AOMUHUCTPALINSA CYXOBY3VMCKOIrO PAVIOHA
KPACHOAPCKOI'O KPAA

NMOCTAHOBJIEHME
25.11.2021 c. Cyxobysumckoe Ne 1066-n

O BHECEHMM U3MEHEHUI B NMOCTaAHOBMEHME agMuHucTpauum Cyxoby3MMcKoro pavoHa ot
17.05.2019 Ne 404-n «O6 yTBepXOeHUM  aOMUHUCTPATMBHOIO  pernameHTa
NpeaoCcTaBneHnsa MyHuumnanosHom ycnyrn «lMpegoctaBnenne goctyna k oundpoBaHHbIM
n3gaHnsM, XpaHsawmMcsa B GubnmoTekax, B TOM 4ucne K oHOY PeaKuMX KHWUF, C y4eToM
cobnogeHns TpeboBaHun 3akoHopaTenbcTBa Poccunckon depepaumm 06 aBTOPCKMX U
CMEXHbIX NpaBax»

B cooteBetctBUM Cc PepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-®3 «O6
opraHusauumM npenocTaBfieHNs roCy4apCTBEHHbLIX M MyHMUMNANbHbIX YCIyr», B LEnsix
obecnevyeHns OTKPbLITOCTU M 06OLWEeAOCTYNHOCTU MHGOPMaLMM O NpegocTaBneHnn
MyHMLMNAnNbHbIX YCNyr, PYKOBOACTBYSACb cTatben 42 YctaBa CyxoBy3MMCKOro pamnoHa,
NMOCTAHOBJIAIO:

1. BHectu B noctaHoBneHne agmuHuctpaumm CyxoOy3nMMCKOro panoHa oT
17.05.2019 Ne 404-n «O6 yTBEepXaeHUM  AOMUWHUCTPATMBHOrO  pernameHTa
npegocTtasneHnss MyHuumnaneHou ycnyrn «llpegoctaBneHne goctyna K ounpoBaHHbLIM
n3gaHnsaM, xpaHsawumcs B 6ubnuotekax, B TOM yucne K poHAy peakux KHWUF, C y4eToM
cobnoaeHns TpeboBaHuMn 3akoHogaTenbcTBa Poccunckon depepaumm 06 aBTOPCKUX U
CMEXHbIX MpaBax» crneaylLmne N3MeHeHs:

1.1. NyHKT 2.7 pasgena 2 npurnoXeHuss AOMonHUTL ab3auem 4YeTBepTbiM
cnepymwoulero cogepxanus: «He gonyckaetca TpeboBaTb OT 3adBUTENsS NpeaocTaBreHns
Ha OGyMaXXHOM HocuTerne LOOKYMEHTOB M WH(OpMaLMK, SNEKTPOHHHbIE 06pasbl KOTOPbIX
paHee 6biNM 3aBepeHbl B COOTBETCTBUM C NMYHKTOM 7.2 Yactu 1 ctatbn 16 ®egepanbHOro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHmsaumm npefoCcTaBneHnsa rocyaapCTBEHHbIX U
MYHULUMNANbHbBIX YCAYr», 3a UCKNIOYEHNEM CrlydyaeB, eCrii HaHeCeHWe OTMETOK Ha Takue
AOKYyMeHTbl nnbo ux wusatne 4aBndeTca HeobxoauMbIM YCNOBMEM MpeaoCTaBNeHus
rocyAapCTBEHHOM WU  MYHULMMNANbHOW YCIYrn, M WHbIX CIyvyaeB, YCTaHOBIIEHHbIX
denepanbHbIMU 3aKOHaMW. »;

1.2. pasgen 2 nNpunoXeHust AOMOMHUTL MYHKTOM 2.12. criegylowero coaepKaHus:
«2.12. TllpepnocraBneHne MyHUMUMMNANbBHOW YCnyrm B ynpexgawwem (NpoakTUBHOM)
pexumMme He OCyLLEeCTBAAETCA. »;

1.3. nyHKT 3.2 pasgena 3 JONOMHUTbL NOAMYHKTOM 3.2.6 crnegytowero cogepXxaHus
«3.2.6.BapmaHTbl nNpegoctaBneHUss MyHUUMNANbHOM YCAyrK, BKOYaloLWmMe MNOpPsAoK
npefocTaBreHnst ykadaHHOW YCnyru oTaenbHbIM KaTeropnam 3asisutenen, 06 beaAnMHEHHbIX
o0LWMMK NpM3HaKkaMmu, B TOM YMCNe B OTHOLUEHUN pesyrbTaTa MyHULMNANbLHOM yCryru, 3a
nony4yeHmeM KoToporo oHM obpaTunnck, He NPeaoCTaBMEHbI.».

2. KoHTponb 3a WCMOMHEHMEM HaCTOSLEro MNOCTAHOBMEHUS BO3MOXWUTb Ha
3amecTtuTens rnaebl Cyxoby3mMMCKoro panoHa no coumanbHbiM Bonpocam Axmageesy H.A.

3. lNMocTaHoBNeHne BCTynaeT B cuny nocne ero opuunansHoro onybnmkoBaHus.

maBa panoHa A.B. Annaukun



310 npunoXeHme ansd aKTyaanoM BepCuMKn B INIEKTPOHHOM BUaE

MpunoxeHune
K MOCTaHOBNEHUIO agMuHncTpaumm Cyxoby3nmMckoro pamoHa
oT 16.07.2012 Ne 416-n

AOMUHUCTPATUBHBIN perfnameHT
«lMpegoctaBneHne uHoOpMauMMm O 3a4UCNeHUnm B  MyHuuMnanbHoe 6rookeTHoe
yypexaeHue AononHUTeNnbHOro obpasoBaHusi B 06nacTu KynbTypbl»

1. O0LwWme nonokeHus

1.1. HaumeHoBaHve MyHuuunanoHou ycnyru: [NpegoctaeneHve nHpopmauum o
3a4UCNEHNN B MyHULMNANbHOE yYpexaeHne AOMNOoNHUTENbHOro obpasoBaHnsa B obnactu
KynbTypbl.

1.2. NcnonHutenem npefocTaBfeHns MyHULUMNANbLHOW YCryru B COOTBETCTBUM C
AOMVHUCTPATUBHBIM  perfiaMeHToM  SIBNsieTCA  OTAeNn  KynbTypbl  agMUMHMCTpaUun
Cyxobysumckoro pavioHa (ganee - Otgen) n MyHuumnanbHoe OHOOKETHOE yypexaeHue
pononHuTensHoro obpasoBaHusa «[eTckas wkona uckycctB Cyxoby3MMCKOro parvioHay
(nanee - yupexngeHue).

1.3. 3asButenamu, B OTHOLIEHUM KOTOPbIX NpefoCcTaBndAeTcsa MyHuuunanbHas
ycrnyra, ABnsaTCs:

dusmyeckme nuua n gpyrme sanHTepecoBaHHble Nuua (ganee-3aasuTenn).

1.4. NpenocraBneHne MyHUUUNanbLHOW yCNyru ocyLecTBAsSeTCA B COOTBETCTBUN C:

1. KoHctutyumen Poccuinckon ®depepauuu; (nomeHsana mectamu, T.K. Hawa
KOHCTUTYLMS BbILLIE MHBIX aKTOB.

2. KoHBeHUuMen o npasax pebeHka, ogobpeHHon ['eHepanbHon Accambneen OOH
20.11.1989;

yTpaTtun cuny gaBHO

depepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 «O6 obpasoBaHum B Poccuinckon
depepaunny;

4. ®epepanbHbiMm  3akoHOM oT  10.04.2000 Ne 51-©3 «O6 yTBEpPXOAEHUU
denepanbHoOM NporpamMmmbl pa3BuTUS obpasoBaHNS»;

5. ®epepanbHbiM 3akoHoM oT 06.10.2003 Ne 131-®3 «O6 obwux npuHUMnax
opraHv3aLm MecTHOro camoynpasnenus B Poccuiickon degepaummy;

6. ®egepanbHbiM 3akoHom OT 02.05.2006 Ne 59-d3 «O nopsgke paccMoTpeHus
06pau.|,eva| rpa>|<,u,a|-| Poccmmcxom CDe,qepaumm»

¢e&epa&wu—e%@7—03—95—Nﬂ—233—yTpaTmno cvmy 0000Y€eHb AaBHO
Mpukasom MwuHnpocseweHns Poccun ot 09.11.2018 Ne 196 «O6 ytBepxaeHuu

Mopsgka opraHuMsaumMmM K OCywecTBrneHust obpasoBaTenbHONM AesATenbHOCTU Mo
AONOonHUTENbHbIM 06LLe0bpa3oBaTesibHbIM NporpamMmmMamy;



8. lMocTaHoBneHnem agmuHucTpaumm Cyxobyaumckoro panoHa ot 03.12.2010 Ne
371-n «O6 yTBepXaeHMM nopsigka paspaboTkm W yTBEPXKAEHUS aaMUHUCTPATUBHbIX
pernaMmeHToB NpefoCTaBNeHNs MyHUUUNAbHbIX YCIyr»;

9. PacnopsikeHnem [lpasutenbctBa Poccuinickon depepauum ot 25.08.2008 Ne
1244-p «O KoHuenuum passuTUs 0OpasoBaHus B cepe KynbTypbl U UCKycCTBa B
Poccuiickon ®enepaunn Ha 2008 - 2015 roably;

10. lMucbmom [denapTameHTa MOSOAEXHON MNOMUTMKK, BOCMUTAHUS U couManbHOM
3awmTel geten MuHuctepctBa obpasoBaHust M Hayku Poccuinckon ®epepaummn oT
11.12.2006 Ne 06-1844 «O npumepHbIX TpeboBaHUSX K nporpaMmmam AOMNOSTHUTENbHOIO
obpasoBaHusa oeteny;

11. MNucbmom [enaptameHTa MOMNOAEXHOW MONMUTUKW, BOCNUTAHUA N COLManbHOM
3awmTel geten MuHuctepctBa obpasoBaHust M Hayku Poccuinckon ®epepaummn oT
26.03.2007 Ne 06-636 «O6 obpasoBaTenbHbIX YYPEXOAEHUAX OOMNONHUTENbHOMO

13. lNMucbmom MuHucTepctBa KynbTypbl Poccunckon ®egepaumm ot 19.01.2004 Ne
4-01-16/32 «O rocynapcTBeHHOM akkpeauTauum obpasoBaTenbHbIX  yYpexaeHUn
AONOnHUTENbLHOro obpasoBaHusa aeTen B chepe UCKYCCTBa U KyNbTypbl»;

14. 3akoHom KpacHospckoro kpast ot 28.06.2007 Ne 2-190 «O kynbTypey;

15. YcrtaBom Cyxoby3mmckoro parvoHa, npuHaTbiM CyxoBy3MMCKMM panoHHbIM
Cosetom genytaTtoB 15.04.1997;

16. YctaBom MBY[1O «[leTckas wkona uckyccts Cyxoby3nmcKoro pamoHay;

17. VHbiMmn npaBoBbiMM akTamu Poccuinckon depepaumm, KpacHosipcKoro kpas,
Cyxo6y3mMmMmcKoro panoHa.

1.5. Pe3ynbTaTtom npegocTaBneHnsa MyHULUNanbHOW yCnyru aBnseTcs:

- npegocTaBneHne MHOpPMaUUM O 3avucrneHun B MyHUuunanbHoe 6roaxeTHoe
yypexaeHue [OononHUTenbHoro obpasoBaHWsa B 06nacTv KynbTypbl NMOCPEACTBOM CETU
NHTepHeT, TenedoHHOM CBA3WM, WHbIMK cnocobamu, MO3BONAKLWMMN  OCYLLECTBMAATb
NHOopMMpOBaHUe.

2. TpeboBaHus kK cTaHOapTy NpeaoCTaBneHms MyHULMNAanbHOW YCnyru

2.1. lNopsagok MHMOPMUPOBAHUA O NpaBurax nNpefocTaBneHus MyHUUUnanbHOW
yCcriyru.

211 WHodopmauma o npaBunax npenocTaBneHns MyHUUMNanbHOW  YCnyru,
npegocraensieMas 3aMHTepecoBaHHbIM NMuaM, ABNAETCS OTKPbITON U 06LLEA0CTYNHOW.

MHpopMmupoBaHne o npeaocTaBrieHUM MyHULUNANbHOW YCIyrn OCYLLEeCTBISEeTCH
HenocpeaCTBEHHO yYpexaeHneMm.

Mpy npepocTaBneHumn ycnyrn ydpexaeHne B3aMmoaencTBYT C OTAENOM KynbTypbl.

BEAEHMS O MEeCTe HaxOXAeHUs, pexxume paboTbl, KOHTAKTHbIX TenedoHax, agpece
3NeKTPoHHOW noyTbl OTAena v ydpexaeHns pasMeLarnTca Ha MHPOPMAaLUMOHHBLIX CTeHAax
B MOMELLEHUN yYpeXxaeHuns.

2.1.2. IndpopmuposaHune no npouenype npeaocraBneHus MyHUUMNansHOM ycnyru
Npou3BOANTCA:

- Mo TenedgoHam;

- MO NUCbMEHHbIM OBpaLleHNsaMm;

- MO 3NEKTPOHHOW MOoYTE;

- MOCpeAcTBOM pasMeLLeHus COOTBETCTBYWOLWEN WHdopMauum B cpeacTBax
MaccoBoOW UHpopMaunn, pasmeLleHns B cetn VIHTepHerT;



- NOCpeaAcTBOM NUYHOro obpalleHus B yupexaeHue unu OTtgen.

21.3. Tlpu oTtBetax Ha TenedOHHblIe 3BOHKM WU YCTHble oObpalweHns
3aUMHTEPECOBAHHOrO nuua — OOMKHOCTHble nuua OTgena  unu yupexaeHus,
OTBETCTBEHHbIE 3a WH(OPMMPOBAHME, MOAPOOGHO M B BEXNMBOW (KOpPPEKTHOM) dopme
NHPOPMUPYIOT M KOHCYNbTUPYOT 0OpaTMBLUMXCA MO BOMpocaMm O npeaocTaBrneHuu
MYHULMNANLHOW yCnyru B npegenax cBoen KOMMNeTeHUMW.

OTtBeT Ha TenemOHHbIA 3BOHOK [AOOMKEH HavnHatbCd C uHOpMauun o
HanMeHOBaHUM opraHa (yypexaeHus), pamMunum, UMeHn, oT4ecTBe U AOIMKHOCTU Nuua,
NPUHSBLLEro TenegoHHbI 3BOHOK. Bpema pasroBopa He OOMmkHO npeBbiwatb 10 MUHYT.
[Mpy HEBO3MOXHOCTM [OOMMKHOCTHOIO nuua, OTBETCTBEHHOro 3a WHMOPMUpOBaAHWE O
npasunax npenocTaBneHns MyHULMNanbHOW YCnyry, CamMoCTOSATENbHO OTBETUTb Ha
NMOCTaBIIEHHbIE BONPOCHI TeNe(OHHbIN 3BOHOK AOMKeH ObITb NepeagpecoBaH (nepeseneH)
Ha Apyroe AOMKHOCTHOE NUUO nnn obpaTtuslLUeMyCs rpaxaaHvHy AofmkeH 6biTb coobLueH
TenedOoHHbIN HOMepP, MO KOTOPOMY MOXHO NOSYyYnTb HeobxoaumMyo NHPOPMaLMIO.

2.1.4. [omkHOCTHOE nuUO, OTBETCTBEHHOE 3a WH(OpMUpOBaHWE, Npu NUYHOM
YCTHOM oObpaleHun 3anMHTepecoBaHHbIX nNuUu, npedocTasnseTr UM  MHOPMaUMIo O
npeaocTaBreHn MyHULMNansLHOM ycrnyrin B yCTHON cpopme. Bpems npu nHaneuayansHOM
YCTHOM MH(POPMUPOBAHUM HE MOXET npeBbIwaTtbh 30 MUHYT.

2.1.5. Ecnu nHdopmauma o0 npeaocTaBneHMm MyHuLmMnansHoW yecnyri, nony4yeHHas
B YCTHOW dopme wunu no TenedoHy, He YyOOBMeTBOPSEeT 3aumHTepecOoBaHHOe nuuo,
3anHTepecoBaHHOe N1LO BnNpase B NMCbMeHHON dhopme obpaTtutbcs B agpec Otaena nnu
yypexaeHus.

2.1.6. Tllpu WHPOPMUPOBAHMM 3aAUHTEPECOBAHHOIO nuua MO MNUCbMEHHBIM
obpalleHamM OTBET HanpaBnAeTcs Mo noyTe B agpec 3anHTepecoBaHHOro nuua B CPOK, He
npesbiwatowmin 30 AHe C MOMeHTa permcTpalmm NMCbMEHHOro obpaLleHus.

2.1.7. NpogomKUTENBLHOCTL NpUeMa y AOMKHOCTHOMO nvua Npu fIM4HOM npuemMe He
AOMMKHO npeBbiwaTb 15 MUHYT.

2.2. CpokM n ycrnosBusi npefocTaBneHus MyHUUMNanbHOW Ycnyru (MCNonHeHus
MyHULMNANbLHOW OYHKLUK)

MakcrmanbHbIn CPOK NpeaocTaBNeHNss MyHULMNanbHOW yCryru - AeHb obpalleHus
3asButens, B criydae nonyyeHus MHdopmauun npu fAUYHOM KOHTakTe U TernedOHHOW
cBA3n. B nucbmeHHoOW dpopme mHpopmaums npepgocrasnseTca 3assuTtento B TedeHne 30
AHeN C MOMeHTa nony4veHusa obpalleHusa 3aasuTens.

2.3. NcuepnbiBatoLwwmii nepeyeHb JOKYMEHTOB, HEOOXOANMbIX ANSA npegocTaBneHns
MYHULMNANLHOW YCNyru.

lMpencraesneHne  OOKYMEHTOB U WHpopmauun,  oTcyTcTBMEe U (4nn)
HeJOCTOBEPHOCTb KOTOPbIX HEe YyKasblBanuCb MpU MNepBOHA4yaribHOM OTKa3e B npueme
AOKYMEHTOB, HEODXOAUMBIX A58 NpefoCTaBleHnsa rocygapCTBEHHON UMW MyHULMNANbHON
ycnyru, nnbo B MpefoCcTaBfieHUn rocyAapCTBEHHOW WM MyHWUMNAnNbHOW Yycnyru, 3a
NCKINIOYEHNEM CreayloLnX Criyvaes:

a) wusMeHeHne TpeboBaHMN HOPMATUBHLIX MPABOBbLIX aKTOB, KacalwLnxcs
npeaocTaBrieHnsa rocygapcTBEHHOM UMM MyHULMNANbLHOW YCnyru, nocne nepBoHayansHou
nogaydu 3asiBrieHusi 0 NpeaocTaBneHnm rocygapCTtBEHHON NN MyHULMNANbLHOW YCNyru;

6) Hanuune owwunbOK B 3asdBMEHMM O MPenoCTaBfEHUN rOCyNapCTBEHHOW WU
MYHULUMNANLHOW YCryrn U OOKYMeHTaX, NofaHHbIX 3asBUTENneM nocre nepBoHa4anbHOro
OTKasa B Nnpueme JOKYMEHTOB, HeOBXoAUMbIX ANA NpefoCcTaBnNeHns rocygapCcTBEHHOM Unn
MyHMLMNAnNbHOW ycnyrn, nnbo B NpeaoCcTaBrieHnn rocygapCTBEHHOW UM MyHMLMNANbHOW
YCIyr N He BKIMOYEHHbIX B NpeaCcTaBNeHHbI paHee KOMMNNEKT JOKYMEHTOB;

B) MCTeYeHMe Cpoka AEeWCTBUS AOKYMEHTOB UM M3MEHEHWe MHgopmauun nocne
nepBoHayanbHOro OTkasa B MNpuemMe OOKYMEHTOB, HeobxoauMblxX AN npenocTaBneHuns



rocyAapCTBEHHOW  WNM  MyHMUMNanbHOW  ycnyrn, nmbo B npegocTaBrieHuun
rocyAapCTBEHHOW UMY MYHULMNANbBHOW YCRyru;

) BbliBNEHME OOKYMEHTanbHO NoATBEPXAEHHOro (hakta (MpM3Hakos) OLWIMBOYHOrO
UM nNpoTuBonpaBHOro genctena (6e3gencTBud)  OOMKHOCTHOMO  fiMua  oprada,
npefocTaBnsoLEero rocygapCTBEHHYO  YCNyry, WU opraHa, npeaoctaBnsitoLlLero
MYHULUMNANbHYIO YCyry, rocy4apCTBEHHONO NN MyHUUMNANbHOro cryxatiero, paboTHuka
MHOTFOYHKLIMOHANbHOroO LeHTpa, paboTHUKa opraHmsaumm, npegycMoTpeHHOM YacTbio 1.1
ctatbn 16 depgepanbHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaummn
npefoctaBneHnss  roCydapCTBEHHbIX U MyHUUMNAMNbHBIX — YCNYr»  HacTostdero
DepepanbHoro—3akoHa, MNpu  NepBoHayaribHOM OTKa3e B MpuemMe [OOKYMEHTOB,
HeobXxoaAnMbIX AN NpefocTaBreHnst rocyaapCcTBEHHON NN MYHULMNANbHOW yCnyru, nmbo
B NpefocTaBfieHUn roCcya4apCTBEHHON UMM MyHULMNANbHOW YCnyru, 0 YeMm B NMUCbMEHHOM
BMAe 3a NOAMNUCHI0 PYKOBOAUTENS OopraHa, NpeaoCTaBMALWEro rocygapCTBEHHYO yCnyry,
nnm opraHa, npegocTaBnsoLLIEro MYHULMNANbHYHO ycnyry, pykoBoAUTEnNs
MHOTOOYHKLIMOHANbHOrO LIEeHTpa MNpyv MepBOHayarbHOM OTKase B MpuUeMe [OOKYMEHTOB,
HeobXoaAnMbIX N5 NPeaoCTaBeHNst roCy4apCTBEHHON UMW MyHULMNANbHOW yCnyrn, nmbo
pykoBOAUTENS OpraHuMsauuu, npegycMoTpeHHon 4Yacteto 1.1 ctatbn 16 PepgepanbHOro
3akoHa oT1 27.07.2010 Ne 210-93 «O6 opraHusaumm npegocTaBneHns rocygapCTBEHHbIX U
MYHULUMNAnNbHbIX YCryry Hactoswero-PegepansHoro-3akoHa, yBegoMIseTcs 3asBuTenb, a
TaKKe NPUHOCATCA N3BMHEHMS 3a AOCTaBNeHHble HeygobcTBa.

OcHoBaHMeM OnNs pacCMOTPEHMsi Bomnpoca O MpedoCTaBlieHMM MYHMUMNANbHOWM
yCryrn ABnseTCcs:

- NMMCbMEHHOE 3asiBfieHNe OT 3asiBUTENS MO BONPOCY 3a4UCHEHNST B MyHULMNANbHOE
yypexgeHune gonosiHMTeNnbHOro obpasoBaHums B 0611acTu KynbTypbl;

- DOKYMEHT, yOOCTOBEPSIOLWMIA NINYHOCTb.

TpeboBaTb OT 3asBUTENEN LOKYMEHTOB UNM MHGOpMauum nnbo ocyLiecTBeHUs
AENCTBUKN, npeacTaBneHne WM OCYLECTBIIEHNE KOTOPbIX HEe MNpeayCMOTPEHO, He
ponyckaetcd. He gonyckaetca TpeboBaTtb OT 3adBUTENd NpegocTaBrieHna Ha GyMakHOM
HOocuUTene [OKYMEHTOB M WMH(OpMauuMu, SMNeKTPOHHHble obpasbl KOTOpbIX paHee Obinu
3aBepeHbl B COOTBETCTBUU C MYHKTOM 7.2 yactn 1 ctatbm 16 degepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuM3aumm npeaocTaBNeHUst rOCYAAaPCTBEHHbIX W
MYHULUMNANbHbBIX YCAYr», 3a UCKMNIOYEHNEM CrlydyaeB, eCriM HaHECEHWE OTMETOK Ha Takue
OOKYMeHTbl nnbo ux wusatne 4aBndetTca HeobxoauMbIM YCOBMEM MpPeaoCTaBNeHus
rocyAapCTBEHHOM WU  MYHULMMNANbHOW YCIYrn, M WHbIX CIyYyaeB, YCTaHOBIIEHHbIX
deaeparnbHbIMU 3aKOHaMU.

3asBuTenb MOXET MpefoCTaBUTb [OOMOSHUTENbHYKD WHGOPMaUnUo B NevYaTHown,
3NEKTPOHHON WNU B PYKOMUCHOW dhopme — agpec (PakTUYecKoro Mecta XUTEenbCTBa,
KOHTaKTHble TenedgoHbl W WHYH WHpOpMauuo, Heobxoaumyto AOns  NonyYeHus
MYHULMUNANbLHON YCNYru.

3asaBneHne goMmKHO coaepXaTb:

- HaumeHoBaHue OTaena wnu YdpexageHusi, nnbo damunumio, MMs, OTYECTBO
COOTBETCTBYIOLLETO JOMMKHOCTHOMO NMLa;

- hamunumio, ms, 0TYECTBO (MocnegHee — Npu HanMyum) — onst PU3NYecKuX nuu,.

Mo4yToBBIN agpec, B TOM 4ucrie agpec 3NeKTPOHHOW MOYTbl, MO KOTOPbIM AOJTKEH
ObITb HanpaBneH OTBET,;

- NPW Hanu4ynn KOHTaKTHbIN TeNedgoH;

- nognuck, gaTa.

[loKyMeHTbI AOIMKHbI ObITb HA PYyCCKOM Si3blKe, NIMOO MMETb 3aBEPEHHbIN NepeBo Ha
PYCCKUI A3bIK.

[loKyMeHTbI, yKas3aHHble B [aHHOM MNoanyHKkTe, HanpaenswTca B OTgen wunu
YupexageHne nocpeactBOM  NMYHOro  obpaiweHna  3aasuTtens  (ero  3akOHHOro



npeacrtaeutens) nuvbo HanpasneHus [OOKYMEHTOB MO MoYTe 3aka3HbIM  MUCbMOM
(6aHOoepornbio C OMUCHI0 BITIOXKEHHBIX OOKYMEHTOB W YBEOOMIMEHWEM O BpPYYEHWUW), Mo
3NEKTPOHHOW MnoyTe.

MakcmanbHbIl - CPOK  OXMAaHMA B ovepeauM nMpu  nofgaye 3anpoca o
NpeaocTaBleHnn MyHULMNANsLHOM YCnyrn U Npu nosiy4eHnn pesynbTtaTta npegoctaBneHns
MYHMLMNANLHOW YCNYyrn He MOXeT npesbiwaTtb 30 MUHYT.

2.4. NcyepnbiBawoLwmi nepeyeHb s oTkasa B NpueMe JOKYMEHTOB, Heo6XoaMMbIX
ANA NpefocTaBfeHnsa MyHULMNAanNsHOM yCnyru

OcHoBaHveMm a5 oTkasa B npvemMe JOKYMEHTOB SABIiSeTcs:

- HenpeacTaBneHne [OOKYMEHTOB, YKa3aHHblX B MNyHKTe 2.3 HacTosLero
agMVHUCTPaTUBHOIO pernameHTa;

- HanmuMuume B MpefoCTaBfEeHHbIX [AOKYMEHTax MWCrpaBneHun, Ccepbe3HbiX
noBpeXxaeHnn, He NO3BONSAIOLUNX OAHO3HAYHO UCTOSKOBATL UX CoaepXKaHue.

2.5. WNcyepnbiBawowmii nepeyeHb OCHOBaHMM ANns OTKasa B NpegocTaBleHun
MYHULMNANbLHOM yCnyrun

OcHoBaHuMsiMM NS oTkasa B NpegocTaBneHnn MyHUUUNansHoON yCnyrn aBnsoTCs:

- U3MeHeHua B 3akoHopaTenbcTBe Poccunckon degepaunn, pernameHTUpyoemM
npegocTaBrieHne MyHUUMnanbHOW yCnyru;

- HenpeacTaBreHne [OOKYMEHTOB, YKa3aHHblX B MNyHKTe 2.3 HacTosLero
agMVHUCTPaTUBHOIO pernameHTa;

- HanmuMyne B MpefoCTaBfEHHbIX [AOKYMEHTax MWCrpaBneHun, Ccepbes3HbiX
NnoBpeXaeHNNn, He NO3BONALWMX OAHO3HAYHO UCTOSKOBATL NX COAEpXKaHue;

- OTCyTCTBME HeobxoaMmon WHgopmaumn (Mo OBBLEKTUBHBLIM MpuUYMHaM) Ans
npeaocTaBrieHns yCrnyrn B Cpok;

- cnyyaw, Korga 3anpawmBaeMasi WHopmaums kacaetca TpeTbux nuy 6e3
npegocTaBreHnsa opuumnanbHbIX JOKYMEHTOB, YyCTaHaBMBALWMX NpaBo NpeacTaBnATb UX
NHTEpeCHI;

- uHdopMauuda, 3anpawmBaemas B 3asiBlIeHUW, He BXOAUT B [MepeyeHb
obs3aTenbHON A4S NpeaoCTaBeHus.

2.6. lNpepoctaBneHne MyHMUMMANbLHOW YyCryrn ocyuwlecTBnsaeTcs 6e3 B3aumaHus
nnaTbl.

2.7. TpeboBaHus K MecTaM npegocTaBneHns MyHULUNanbHON yCnyru.

Ha Tepputopun, npunerawowen K 3gaHuio, obopyayoTcs napKoBoYHble MecTa Ans
CTOSIHKM FerkoBoro asToTpaHcnopTta. [locTyn 3asBuTenem K MNapKOBOYHbIM MecTaMm
aBanseTcs becnnaTtHbIM.

Bxog B 3maHve odopmnisieTcs Tabnuukon, MHGOPMUPYHOLEN O HauMeHOBaHUU
opraHa (opraHusauuu), NnpegocTaBnAwLLEro MyHULMNANbHYIO YCIyry.

Bxopn B 3gaHvne obopyayeTcs yCTPONCTBOM 45151 ManoMOBUIbHbIX rpaxaaH.

MomelweHna ans npvemMa 3asBuTenen obopyaylTca naHgycamu, CaHUTapHO-
TEXHUYECKMMWN  MOMELUEeHUSMU  (OOCTYNHbIMW AN WHBanNuaoB),  pacLUMPEHHbIMU
npoxogamu, nosponsowmumMm obecneunTb OGecnpensTCTBEeHHbIM JOCTyn 3asBuUTenew,
BKIlOMas 3asiBUTENen, MCrosib3yloLlWnx Kpecrna-Konscku n cobak-npoBogHukoB. Pabodvee
MEeCTo crneumanucTa, npeaoCTaBNALWEro MyHUUUNANbHy YCNyry, OOMMKHO ObiTb
obopynoBaHO nepcoHarnbHbIM KOMMBIOTEPOM C BO3MOXHOCTBIO 4OCTyna K HeobxogumbiM
NH(POPMAaLUMOHHBIM 6a3aM AaHHbIX U oprTexHuke. [NomelleHne, B KOTOPOM WUCMNOMNHAETCH
MyHMLUMNanbHas ycnyra, obopyayeTcs MNpOTMBOMOXApHOM CUCTEMOW W cpencTBamu
NnoXapoTyLUEeHUs, CACTEMOM OXpaHbl, B COOTBETCTBUN C CAHUTaAPHO-3NNOEMNONOrMYECKUMU
npasunamMmm 1 HopMamu.

2.7.1. TNpuem 3anHTEpecoBaHHbIX NUL, OCYLLECTBNAETCA COrnacHo rpadguky paboTbl
Otpena v yupexageHun, ykasaHHOMY B MyHKTe 3.4. HACTOALWEro pernaMmeHTa.



2.7.2. Ona ypnobcrtBa 3aaBuTENnen npuv OXuvaaHUM nNpuema OTBOAATCA MecTa,
obopygoBaHHble CTynbaAMu U ctonamu. [lpegycmaTtpuBaeTtcs obecneyeHue ykasaHHbIX
MecT nucden bymaron, pydkamu (418 3anucn nHopmMauumn 1 3anofHEHUS 3asiBNEHUN).

2.7.3. Mecta pgna uwHoOpMMpOBaHUA 3asBuTeneun, nonyyvyeHus wuHdopmauum wu
3anonHeHnss HeobXxoaAnMbIX AOKYMEHTOB OTBOAATCS HenocpeAcTBeHHo B Otaerne wnu B
yypexaeHun.

2.7.4. PasmelieHne n odpopmrieHne BudyanbHOW, TEKCTOBOW MHOpMaLnW.

BusyanbHas nHdopmauums, ceasaHHas ¢ OCyLLEeCTBEeHneM MyHUUMNAaNbHOM YyCnyru
pasmellaeTcs Ha MHMOPMAaLMOHHbIX cTeHaax B OTaene n yypexaeHun, BblgaeTcs no
npocbbe 3asBUTENs HEnocpeACTBEHHO B OoTAene wunu ydpexgeHuu, nnbo no npocwbe
3aaBUTENS MOXET OblTb HanpasreHa no noyTe, ANeKTPOHHOM no4yte, NMM6o pakCUMUNbHBIM
coobLieHnem.

Ha vHdopMaumnoHHbIX cTeHgax u odumumanbHbix camTax OTgena v yypexaeHus
OpraHoB-MecTHOFo-camMoyRpaBReHks—pasMeLLaeTcs criegyrowas nHopMaums:

- U3BnNeYeHuss n3 3akoHodaTesibHbIX M WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKToB,
cofepaliux HOpMbl, perynupyroLline AesaTerbHOCTb N0 OKas3aHUIo yCryru;

- TeKCT AOMUHUCTPATUBHOIO perfnaMmeHTa C NPUNoXeHUsIMu;

- MecTopacnonoxeHue, agpec VHTepHeT-canta n anekTpoHHon noytbl OTgena um
YUPEXOEHUSA opraHoBMecTHOFO-CaMoyRpaBReHis, B KOTOPbIX 3asBUTENM MOTyT NONyyYuTb
NMHopmaLMIO.

MHpopmauua cBs3aHHas C OCyLLeCTBNEeHUWEeM MYHUUMNANbHOW YCNyru Takke
AOCTyMNHa Ha ouuManbHOM MHTEpPHeT-nopTane canre—agmuHuerpatin Cyxobysmmckoro
parnoHa.

2.8. lNokasaTtenamu kayecTsa 1 JOCTYNHOCTU MyHULMNANbHOM YCITyrn ABASOTCA:

2.8.1. CBOeBpeMEHHOCTb W OnepaTUBHOCTb MPEeAOCTaBNEHUS MyHULUMNArbHOW
ycriyru.

2.8.2. lNokasatenu KkayecTBa:

- TOYHOCTb 06pPabOoTKM AaHHbLIX crieumanucTamu;

- NPaBUNbHOCTb OPOPMNEHNS AOKYMEHTOB; cneunanucTamu,

- Ka4ecTBO npouecca obcnyxMBaHUs 3aaBUTENEN.

2.8.3. JoCcTynHOCTb MyHULMNANbHOW YCIyri:

- MPOCTOTa U paumMoHanbHOCTL Mpouecca NpefocTaBNeHns MyHUUUNAansHON yCnyru;

- AICHOCTb N Ka4yecTBO MHGOPMAaLMM O nopsgke npefocTaBneHns MyHUUMNanbHOW
MYHABKUASALHOWE YCNYIN;

- KONMYECTBO Y yAaneHHOCTb MEeCT NpeJocTaBNeHNs MyHULUNAanbHON yCyri.

2.9. MyHnumnnaneHas ycrnyra B MHOro(yHKUMOHaIbHbIX LLIeHTpaxX He OKa3blBaeTCs.

2.10. MyHuumnanesHas ycnyra 6yaeTt okasbiBaTbCA B 3N1EKTPOHHOM BMAE C MOMEHTA
COOTBETCTBYIOLLEro TEXHNYECKOro OCHaLLeHns paboyero mecta cneuumanucra.

2.11 lNpegnocTaBneHne MyHULMNANbHOW YCnyrn B ynpexgaroweM (MpoakTUBHOM)
pexunme He oCyLLecTBNAeTCS.

3. CocTaB, nocrnenoBaTenbHOCTb U CPOKM BbINOMHEHUS aAMUHUCTPATUBHBIX
npouenyp, TpeboBaHUs kK NOPAAKY X BbINOMHEHMUS, B TOM YMCIEe OCOBEHHOCTM
BbIMNONHEHNS1 aAMUHUCTPATUBHbIX NPOLLEAYpP B 3MEKTPOHHOK hopme

3.1. CoctaB, nocnenoBaTenbHOCTb M CPOKU BbIMNOMHEHUS aOMUHUCTPATUBHbIX
npoueayp

MpegocTaBneHve MyHULMMANbHOW yCcnyru BKNoYaeT B cebs  cneaywowme
agMUHUCTPaTUBHbIE NpoLeaypbi:

- NpuYem W perucTpauus 3asiBNeHUin W [OOKYMEHTOB OT rpaxaaH W Opyrux
3aMHTepecoBaHHbIX MWL, ANsA NpegocTaBneHns MHgopMauun OtaenomM unmn YupexaeHuew;

- paccMOTpeHue NPUHATOrO 3asiBreHUs U NpeacTaBneHHbIX JOKYMEHTOB;



- MHJopMupoBaHue 3aasutenen OTaenoMm unu YypexaeHuem O 3a4YUCrieHun B
MyHMLMNansHoe obpa3oBaTenbHOE yypexaeHe ONONHUTENbHOro obpasoBaHns AeTen.

Cneumnanuctom Otaena unu YupexageHus fMYHO NPou3BoAMTCS NPUEM OT rpaxaaH
MOMHOrO naketa [OKYMEHTOB (B COOTBETCTBMW C MNYHKTOM 2.3 HacTosLlero
agMVHUCTPaTUBHOIO pernamMeHTa).

lMocnepnoBaTenbHOCTb BbINONHEHUS AencTBun npu npegocTaBrieHnu
MYHMLMNANbLHOW YCNyru oTpaxeHa B 6rnok-cxeme (npunoxeHue Ne 1).

3.1.1.  KOpuanyeckum  akToMm, SABMSKOWMMCA OCHOBaHMEM AN Hadvana
npegocTasrieHnss MyHUUMNArbHOW yCnyru, €ABNAETCA MpefocTaBrieHne 3asBrneHns U
KOMMNNeKTa [AOKYMEHTOB, MNPedyCMOTPEHHbIX M. 2.3 HacToswero agMUHUCTPaTUBHOrO
pernameHTta. [JokyMeHTbl MOryT ObiTb HanpaBfeHbl 3asiBUTENEM MO NoYTe, ANEKTPOHHOMU
noyTe, NMBGO NUYHO JOCTaBMEHbI B YUpexaeHue.

3.1.2. HanpaBneHne JOKYMEHTOB MO NoyTe (B TOM YMCIEe SNEKTPOHHON).

CekpeTapb YupexgeHua BHOCUT B 6a3y [aHHbIX y4yeTa BXOAALWMUX OOKYMEHTOB
3anuncb O Npueme JOKYMEHTOB, B TOM Yuchne:

- perucTpaLmoHHbIA HOMED;

- JaTy npyema JOKYMEHTOB;

- HaMMeHOBaHwWe 3asBUTEnNS;

- HaMeHOBaHWe BXOASLWEero JOKyMeHTa.

Ha 3asBneHun 3asButens npocTaBfseTcs LWTamMn YCTaHOBMAEHHOMW ¢opMbl C
yKasaHueM BXOoAsALLEero permcTpaumnoHHoOro Homepa n gata nocTynreHna JOKyMeHTa.

3.1.3. NpepocTaBneHne AOKYMEHTOB 3asBUTENSAMU NP NMYHOM oBpaLLeHnn.

[omKHOCTHOE NULo YupexaeHus yctaHaBnuBaeT npegmeT obpalleHus, nposepseT
AOKYMEHT, YOOCTOBEPSALWMIA NIUYHOCTb 3aaBUTENS, (PUKCUPYET nonyvyeHne OOKYMEHTOB
nyTemMm BHECEHUS permcTpaunoHHOM 3annucu B 6a3dy AaHHbIX yYeTa BXOASLWUX JOKYMEHTOB,
yKasblBas:

- perucTpaLmoHHbIA HOMED;

- JaTy npvema JOKYMEHTOB;

- HAaMMEHOBaHWe 3aaBUTENS;

- HAaMMEeHOBaHWe BXOASALEro JOKYMEHTa;

- JaTy 1 HOMep ucxosLero JOKyMeHTa 3asaBuUTeENs.

Ha 3aaBneHuu 3asBuTtensa npoCTaBNAeTCs LWTaMn YCTaHOBIIEHHOW (OpMbl C
yKaszaHueM BXoAsLero permcTpaumnoHHOro Homepa u garta rnoctynneHus JOKYMEHTOB.

Pernctpaumss OOKYMEHTOB OCYLLECTBNAETCA CeKkpeTapeM YdypexaeHuss B [eHb
NOCTYNMNeHNss JOKYMEHTOB.

O6wun cpok nNpvema LOOKYMEHTOB He AOfKeH npeBbilwaTtb 15 MUHYT Ha ogHoro
3aaButens.

3.1.4. dUKCUPOBaHHLIN pe3ynbTaT UCNOSTHEHUS afMUHUCTPATUBHOIO AEUCTBUSA Npn
NMYHOM obpalleHun 3asBuTens — MOAMUCb pocAues U MPUHATUE [OOKYMEHTOB, Mpu
HanpaBneHnn JOKYMEHTOB MOYTOW, B TOM YUCHE 3IIEKTPOHHOM — 3anncb O perncrpauum
3a8BnNeHNa B XypHare BXOASLWMX OOKYMEHTOB W HanpasfeHue 3aperncTpupoBaHHOro
obpalleHna Ang HaHeceHus pesoniouun (NopyyYeHns) HavanbHUKy OTaena unm gupekTopy
YupexaeHus, HaHeceHe pe3onioumu.

3.2.1.PaccMmoTpeHne MpUHATOrO 3asiBNeHUs U npegocTaBreHHbIX [OKYMEHTOB
NPOn3BOANTCA 3aMecTUTEeNneM AupekTopa YYpexaeHus unm crneumanuctoMm, KOTOpPOMy
NMMCLMEHHO NOPYYEHO ero pacCMOTPEHME.

Cneumnanuct obecneunBaeTr OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHue NUCbMEHHOro obpalleHns no BonpocaM, ykasaHHbIM B HEM, Nocrne 4ero
rOTOBUT MUCbMEHHbIN AFEbMeHHbHA OTBET.

Mo oKkoHYaHWWM paccMOTpeHUs obpalleHusi, NOArOTOBIEHHbI OTBET nepefaercs
Ana nognucaHns HavanbHUky Otaena unu gupekTopy YupexaeHus.



3.2.2. PaccMmoTpeHue MpUHATOro 3asiBieHUss U MpeAcTaBfeHHbIX [JOKYMEHTOB
npounsBoaunTcsa cneumanuctamm Otgena unu YypexaeHus B TedeHne 15 gHen ¢ MmomeHTa
perncTpawmu.

3.2.3. ®PuKCMpPOBaHHbLIN pes3ynbTaT: BHECEHWEe 3anucu B XXypHan perncrpauuu
ncxoasLLen JoOKyMeHTauuu.

3.3. OcHoBaHMeM ans Havana agMUHUCTPATMBHOM npoueaypbl  sBRsieTcH
nognucaHve HadanbHukoM OTAena vnn OUPEKTOpoM YupexaeHus nucbMa 3asBUTENo O
npefocTasneHnn MyHULMNansHom ycnyrn nmbo oTkase B NnpegoCTaBneHnn.

MoanucaHHoe HavanbHUkomM OTgena wnu OUPEKTOPOM  YUpexaeHua MnncbMo
3a8BUTENIO perucTpmpyeT OOSMKHOCTHOE NULO, OTBETCTBEHHOE 3a Aenonpoun3BOACTBO B
COOTBETCTBMM C NpaBunamu BegeHus 0enonpons3BoacTBa.

OauvH  3Kk3emMnnsp MuUCbMa C  MPUCBOEHHBIM  PErmcTpaumMoOHHbIM  HOMEPOM
AormkHocTHoe nuuo OTgena wvnu YdpexaeHusi, OTBETCTBEHOE 3a [[enonpou3BOACTBO,
HanpaBnseT 3asiBUTENIO 3aka3HbIM MOYTOBbIM OTMPaBfieHWEM C YyBeOOMIIEHMEM O
BpyYeHUn nnbo BpydaeT NIMYHO 3asABUTENIO NOA MOANUCH POcHKEH, eCriM UHOW NOPSAOK
Bbl4aun pesynbTaTa He onpegerneH 3agasmTeneM npu nogaye 3asBrneHus.

B cnyyae npegoctaBneHus MyHUMUMMANbHOW YCRYrM Yepe3 INEKTPOHHYHK MouTy
nocne nony4veHus, obpaboTtkn n pernctpaumn sassneHms OToenomMm unu YupexageHuem,
Ha agpec 3NEeKTPOHHOWN NOYThl 3asBUTENS BbICbINIAETCS YBeAOMIIEHUE C NOATBEPXKAEHNEM
perncrtpaumm 3assrneHud. OTBeT 3asBUTENIO MOXET ObITb BbICNIaH 3NEKTPOHHBIM MUCbMOM
Ha agpec 3asiBUTENS UMW, MO XEenaHUIo 3asiBUTENS NOMy4YeH UM JIMYHO.

OaovH aKk3emMnnap nucbMa BMECTE C KOMUAMMU MPeACTaBIieHHbIX [AOKYMEHTOB
ocTaeTcs Ha xpaHeHuun B OTgene unu YupexaeHuu.

Cpokn oxmpgaHus 3aumHTEpPeCcOBaHHOrO nuua Ans MosydeHWss MyHUUUNanbHOM
ycnyru:

- npegocTtaBneHue wHgopmaumum B OpMe MNUCbMEHHOro MHPOPMUPOBaHUS B
TeyeHune 30 gHew;

- NpegocTasneHne nHpopmaumm B opmMe yCTHOro MHPOPMUPOBaHUS B TedeHne 15
MUHYT, B Cly4yae ecnu Ons MOAroTOBKM oTBeTa TpebyeTcs NpoAoimKUTeNbHOE BpeMms,
COTPYOHUK,  OCYLLUEeCTBNAWLWMA  YyCTHOe  MHGPOPMUPOBAHME, MOXET  NpeanioXntb
rpaxgaHvHy obpatntbCca 3a HeobxoaumMon MHGOpMauuen B NMUCbMEHHOM BuUAe, Yepes
WHTepHeT, nNubO HasHauuMTb Apyroe yaobHoe Ons rpaxpgaHuvHa Bpems Ans YCTHOro
NHOPMUPOBaHUS;

- NpegocTaBreHne NHpopmaLmm NoCpPeaCcTBOM 3MEKTPOHHOM PaCChIfiKM B TeYEHue
10 gHen;

- npegocTaBfieHMe WHAPOPMAaLUMOHHBIX MaTepuanoB MOCPeACTBOM MNybnukauum,
pasMeLleHns B CpeacTtBax MaccoBOM MHGOpMauum MNo Mepe MOSBMEHUS 3HAYMMOWN
nHopmaumun.

B peweHun peterre 06 OTKase B NpefocTaBAeHUN MyHULMNANbHOW YCNyru B
o6s3aTeNbHOM NopsiAKe AOMKHbI BbiTb MPONMCaHbl MPUYUHBI OTKa3a.

3.3.1. ®OukcupoBaHHbIM  DukeuposaHHbHA—PE3YNbTaTOM  UCMONTHEHUS  LaHHOWM
aAMUHUCTPATMBHOW npouenypbl SBNSETCS HanpasfeHWe TMUCbMEHHOro OTBeTa Ha
obpalleHre 3asButens, cogepxallero MHpopMaumo 0 3a4nCNeHNN.

3.4. WHdopmauua o mecTe HaxoxaeHus u rpaduke paboTbl OpraHusauum,
y4acTBYHOLUNX B NPeLOCTaBEHUN MYHULMNANBLHOW YCNyru.

OTtaen kynbTypbl agMmuHucTpauun Cyxoby3mMcKoro panoHa:

Agpec: yn. JleHuHa, 32, c. Cyxobyaumckoe, 663040.

Pexum paboTbl:

noHegenbHUK - natHuua: 8.00 - 12.00, 13.00 - 16.00;

cyb6060Ta, BOCKpECEHbE - BbIXOAHbLIE OHMW.

TenedoH: 8 (39199) 2-17-42, 2-12-62



dakc: 8(39199) 2-11-58

e-mail: b.asd_24@mail.ru

MyHuumnanbHoe OGloKeTHOe YydpexaeHue [OMonHUTENbHOro obpasoBaHus
“‘OeTckas wkona nckyccts Cyxoby3nmmckoro panoHa’”:

Agpec: yn. LleHTpanebHas, 86, c. Cyxobysnmckoe, 663040.

Pexnm paboTbl:

noHeaenbHUK- NATHMLA:09.00 — 17.00;

cybboTa, BOCKpeceHbe — BbIXOAHbIE AHMW.

TenedoH: 8(39199) 2 16 72

e-mail: suhmuz@mail.ru

Anpec odpumumnansHoro canta B cetn VIHTepHeT: www.suhmuz.ru

3.5. [lopsgok  nomnyyvyeHus  uHdopmauun  3asgBUTENAMM MO BOMpocam
NpeaoCcTaBneHns MyHMLMNansHOW yCnyru.

KoHcynbTauun npefocTasnaiTca no cnegyowmym Bonpocam:

a) hopMbl NpegocTaBneHus Hpopmauuu;

6) cogepxaHve npegoctaBneHns MHopmauuu;

B) BpeMs npuema JOKYMEHTOB;

) CPOKM NpegocTaBneHnsa nHopmMarmu,

0) nopsgok obxanoBaHus OencTBuA (6e30encTBUS) OOSMKHOCTHBIX Nl B Xo4e
npeaocTaBrieHna MyHMLMNansLHOW yCnyru;

€) O MecToHaxoXgeHun n rpaduke paboTbl, 0 crocobax nonyvyeHnsa nHdopmMarmu,

X) O cnpaBOYHbIX TernedoHax;

3) 06 agpece 3nNeKTPOHHOM NOYThI;

1) 0 nopsgke NonyyeHuss Hpopmaunm 3anHTepecoBaHHbLIMW fMLaMn No Bonpocam
NpedocTaBreHns  MyHUUunanbHOW  ycryru, B TOM 4ucne O npegocTaBneHuu
MYHULMNANLHOW YCNyru.

3.5.1. TucbMeHHOe obGpalleHune (3anpoc) 3aMHTepPecoBaHHOIO Nuua, NocTynuBLIEe
B Otoen wunu yypexaeHue, pernctpupyetrcs CcneumanucToM, OTBETCTBEHHbIM 3a
perncTpaumio nNocTynawLmMx AOKYMEHTOB, B XypHane permcrtpauum B AeHb NOCTYNNeHUs
obpalleHus (3anpoca).

3.5.2. OcHOBHbIMY TpeboBaHMAMM K MHHOPMUPOBAHUIO rpaXKaaH ABMNAOTCS:

- CBOEBPEMEHHOCTb;

- aKTyarnbHOCTb;

- JOCTOBEPHOCTb NpeaocTaBngemMon NHopmaumu;

- YETKOCTb B U3MNOXEHUU MHpOpMaLUW;

- NOSTHOTa UHGopMaLmK;

- HarnAgHoCTbL HOpM npegocTaBnsaeMon nHopmauuuy,

- yoo6CTBO U AOCTYNHOCTb NONy4eHnsa nHgopmauunuy;

- OrnepaTUBHOCTb NPeAoCTaBneHns HopMaLumm.

Mopsagok nony4yeHnsa KoHCynbTaLumn.

MHpopmupoBaHme 3asButenen 0 MyHULMNAnNbLHOM ycryre ocyLecTBNAeTCs YCTHO,
B MWCbMEHHOW opme wunu B OpMe 3SMNEeKTPOHHOro [AOKyMeHTa, MNoCcpeacTBOM
NHPOPMAaLIMOHHbIX MaTepuanoB, KOTOpble pa3MeLlalnTca Ha MHPOPMALIMOHHLIX CTEHAaX B
30aHUKN yypexaeHuns, yepes MHMPOPMaLMOHHYIO TENEKOMMYHUKaLMOHHYIO CeTb UHTEPHET:
wWww.suhmuz.ru — odomuymnanbHbI CanT yuYpexXaeHus.

Mpuem cneumanucta OToena wvnNU COTPYAHUKOM YYpeXAeHUs AN MNonyvyeHus
KOHCynbTaumi  npomssoguTca  6e3  npegBaputenbHon  3anucu. Bpemsa  npu
NHANBMAYANbHOM YCTHOM KOHCYNbTUPOBAHUN HE AOMKHO npeBbiwaTtb 10 MUHYT.

B nwoboe Bpema 3asBuMTENb MMEET MpaBO Ha MOfydYeHWe KOHCynbTauum no
BOMpocaMm:




- Mony4YeHns MHGopMauun o6 obpasoBaTenbHbIX NporpamMmax U y4ebHbIX nnaHax,
pabouynx nporpammax y4ebHbIX KypcoB, MPEeAMETOB, AUCUMNIWUH (Moaynew), roaoBbiX
KaneHgapHbIX y4ebHbIX rpadumkax;

- CPOKOB NpeaocTaBneHns MyHMLUNanbHOM yCnyru;

- nopsiaka obGkanoBaHUsi AencTBuii (6e3neicTBrsA) AOMKHOCTHOrO nvua, a Takke
NPUHMMAEMOTrO UM peLLEHUS NPY NPeAoCTaBNEHUN MyHULMMANBHOW YCIyrn.

Cneumanuct, OCYLLECTBNSOWMNIA YCTHOE WMH(POPMUPOBAHUE HA FIMYHOM MpUEME,
[OMKEH NPUHATbL BCe HEobXoaumblie Mepbl ANA Aadvu MOSMHOro OTBETa Ha MocTaBleHHble
BOMPOCHI, B cny4yae HeobXOAMMOCTU C MPUBIIEYEHMEM KOMMETEHTHbIX creuuanucToB. B
criydae ecnv Ans NoAroToBKM oTBeTa TpebyeTcs NPOAOKUTENbHOE BPEMS, CrneLlunanuct,
OCYLLIECTBAWNA MHOAWBUAYaANbHOE YCTHOE WHMOPMUPOBAHME, MOXET NPeanoXnTb
3aMHTEpPecoBaHHOMY MLy 06paTUTbCs 3a HeobGxoaumoln MHdopmauvein B NMUCbMEHHOM
BMAe, NMMbo cornacosaTtb ApYyroe BpeMs Ans YCTHOro MHOPMUPOBaHUS.

4. ®opMbl KOHTPOSS 3a UCMOSNTHEHMEM aAMUHUCTPATUBHOIO pernamMeHTa

4.1. KoHTponb 3a paccMOTpeHnem obpalleHnin rpaxaaH ocyLecTBnseTca B Lensax
obecnevyeHns CBOEBPEMEHHOIO M KA4yeCTBEHHOr0 pacCMOTpeHus obpalleHuin rpaxaaH,
NPUHATUS OMNepaTUBHbLIX MepP MO CBOEBPEMEHHOMY BbIABNEHUIO U YCTPAHEHUIO MPUYNH
HapyLleHus npas, cBO6OA M 3aKOHHbIX MHTEPECOB rpaXkaaH.

4.2. KoHTponb 3a paccMoTpeHnemM obpalleHnin rpaxgaH CoOCTOUT Ua:

- TeKywero KOHTponsi 3a coOnogeHMeM U UCMNOSNIHEHMEM OTBETCTBEHHbLIMU
AOMMKHOCTHBIMM  NMLLAMW  NOSIOXKEHUA HacTodAwero ALMUHUCTPATMBHOINO pernamMmeHta u
MHbIX HOPMAaTMBHbIX MPAaBOBLIX aKTOB, yCTaHaBnMBawwWMx TpeboBaHMs K WMCMOSTHEHMIO
MYHULMNANbLHOW YCyru, a Takke NPUHATUEM peLLlEeHNI OTBETCTBEHHbLIMU NNLAMK;

- KOHTpONS 3a MNOSIHOTOM M Ka4yeCTBOM WCMOSTHEHUA MyHMUMNANbHOM YCIyrn no
pacCcMOTpPEeHMI0 00paLLeHni rpaxkaaH.

4.3. TeKywnn KOHTpPONb 3a cobnogeHneM WU UCMNOMHEHMEM OTBETCTBEHHbIMM
OOSDKHOCTHBIMU L aMM  MONOXEHUN HacToswero AOMWHUCTPATUBHOMO perfiaMeHTa u
WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, YCTaHaBMMBaKLWMX TpeboBaHUSA K NpeaoCcTaBeHunIo
MYHUUMNANbGHOW YCNyrn, a Takke TMNPUHATUEM pPeLleHUN OTBETCTBEHHbIMM NLaMMU,
OCYLLECTBNSET HayanbHUK OTAeNa KymnbTypbl, PyKOBOAUTENb YydpexaeHus. TekyLiumn
KOHTPOSb OCYLLECTBMSETCA NOCTOAHHO.

4.4. KoHTpOonb 3a MOSHOTOM W KAa4yeCTBOM WCMOSTHEHUS MYHULUMMNANbLHOW YCNyru
OCYyLLleCTBNSIETCA MyTeM MpoOBeAeHUs MPOBEPOK M BKIYaeT B cebda BbisBreHME W
yCTpaHeHne HapyLleHun npas, CBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH rnpu UCMOTHEHUN
MYHULUMNANbHOW YCIyrn, pacCMOTPEHUE, NPUHATUE pPeLleHUn U NoAroTOBKY OTBETOB Ha
obpaleHuna rpaxgaH, cogepxawme >xanobbl Ha peweHusa, aencteusa (6esgencteue)
OOMKHOCTHBIX nvy  OToena  efgena—KyAbTypbt, PYKOBOOUTENS  yupexOeHus u
OCYLLIECTBNSIETCS rMaBov agmuHucTparimi Cyxoby3MMCKoro panoHa.

4.5. lepnoan4HOCTb MpPOBELEHUS MPOBEPOK MOMHOTbI U KavyecTBa WCMNOSTHEHUS
MYHULMNANbLHOW YCryrn MMEeKT NaHoBbIN XapakTep (OCyLLeCTBNATCA OOUH pas B rog) u
BHEMMaHOBLIN XapakTep (Ha OCHOBaHMM OBpaLLeHui rpaxaaH).

4.7. PesynbTaTtbl NpoBedeHNs NPOBEPKM OOPMIIAIOTCA B BUOE akTa, B KOTOPOM
OTMeYatoTCs BblsIBfIEHHbIE HEAOCTATKN, NPEaSIOXKEHNSA MO UX YCTPAHEHMIO.

4.8. Mo pesynbTatam NpoBeAeHUA NPOBEPOK B Criydae BbIBIEHUA HapyLLeHW npas
3asiBUTENEen OCYLLECTBMSAETCA MNPMBAEYEHNE BUHOBHbLIX JUL K OTBETCTBEHHOCTU B
COOTBETCTBUM C AEUCTBYIOLLNM 3aKoHogaTenbcTBoM Poccuinckon deaepaunn.

4.9. [JomKHOCTHbIE NNLA, OTBETCTBEHHbIE 3@ OpraHn3auunio paboTbl N0 MCNONHEHUIO
MYHULUMNANbLHOW YCIyrn, HECyT MepCOHasfbHYD OTBETCTBEHHOCTb 3a CPOKM U MNOPSAOK
UCMONHEHNS agMWHUCTPATUBHLIX Mpoueayp, YKasaHHbIX B HaCTOSWEM perfamMeHTe,



peweHns, pgencteua (Gesgenctsne), NpuHUMaeMble (OCYLLECTBRsiEMble) B xode
npeaocTaBrieHna MyHMLMNAaNsLHOW YCnyru.

4.10. T[lepcoHanbHasi OTBETCTBEHHOCTb CMNeUMannucToB 3akpennseTcd B UX
AOIMKHOCTHBIX  MHCTPYKUMAX B COOTBETCTBMM C TpeboBaHUAMM 3akoHoAaTenbCcTBa
Poccuiickon degepaunn.

4.11. OTBETCTBEHHOCTb 3@ WCMOMIHEHWE MYyHULUMNanbLHOW YCnyrin Bo3naraeTcsl Ha
HauyanbHuka OTaoena oFAeRa—KyAbTYpPb—agMUHKCTPaHMM—pPaoHa W pyKoBoAUTENS
yypexaeHus.

4.12. [na ocywecTBNeHUss KOHTPOSIS 3@ WUCMNOSIHEHMEM MYHULMNANbLHOM YCnyru
rpaxgaHe, ux obbeguMHeHNs U opraHnsaumMM UMeT NPaBo HaMNpasnsaTb MHOMBUAOYAlbHbIE
M KONMMekTuBHble  obpalleHns ¢ NpeanoXeHusMu, pekoMeHgaumMamMuM  no
COBEpPLLEHCTBOBaHUIO KayecTBa 1 nopsgka UCNONHEeHUs MyHULMNanbHOW YCryru, a Takke
3asABMneHns 1 xanobbl ¢ COOOLEeHNeM O HapyLleHUN OOMKHOCTHbIMU nMuamu TpeboBaHun
HacToswero AQMMHUCTPaTMBHOIO perfiaMeHTa, 3akOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX
aKToB.

5. ocynebHbin (BHecyaebHbIN) nopagok o6xanoBaHus peLleHnin n 4encTeui
(6e3pencTBun) opraHa, NPeaoCTaBNAKLWEro MyHULMNANbHYO YCRyry, a Takke
AOMKHOCTHBIX LY

5.1. 3asButen umMeeT npaBo Ha obxanoBaHuMe OencTBuin unu 6GesgencTend
OOIMKHOCTHBIX NWL OTAena KynbTypbl W PyKOBOAUTENS YyypexaeHus B gocyaebHom
nopsigke.

5.1.1. 3agasutenb BnpaBe ob6xanoBatb AenCTBUA (Oe3gencTBue) U peLleHus,
ocyuiectBnsemble (NpuMHATBIE) B Xo4e NpPedoCTaBfeHUs MYHUUMNANbHOM  yCryru
AOMKHOCTHBIM NULOM, 06paTUBLUUCE YCTHO UIM MUCBMEHHO K PYKOBOAUTEMIO YYPEXAEHWS,
Ha-geneTene{besgenectamne) K HadanbHUky OTaena.

3asiButenb MoXeT 06paTUTLCS € Xkanobown B TOM YUCTe B CrieAyoLWmMX CryyYasax:

1) HapylweHne cpoka perucrtpaumm 3anpoca O NpefocTaBrneHun rocyaapCTBEHHOW

UM MyHUUMNANbHOW yCnyru, 3anpoca {(i—1-8-pea—degepanshore-3akonaor29-122047-N

2) HapylleHue cpoka npedoCcTaBrieHUst rocyJapCTBEHHOM WU MyHULMNanbHOW
ycnyrn. B ykasaHHom cnydae pgocyaebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM
peweHnn n pgencteunm (6e3nencTBusl) MHOTOYHKLMOHANbHOrO LeEeHTpa, paboTHuKa
MHOrO(YHKLIMOHANLHOrO LieHTpa BO3MOXHO B Cry4ae, ecnn Ha MHOrodyHKUMOHaNbHbIV
LEeHTp, peweHnsa n aencteus (6esgencrTeme) KoToporo obxanyTcs, Bo3noXeHa dyHKUNA
Nno NpefoCTaBrneHNo COOTBETCTBYIOLMX rOCYAapPCTBEHHbLIX UMW MYHUUMNANbHbLIX YCNyr B
nonHom obbeme B nopsake, onpeaeneHHoM vactbio 1.3 ctatbn 16 PegepanbHOro 3akoHa
210 93;

3) TpeboBaHue y 3aaBUTENs AOKYMEHTOB UM MHAOPMauuK nmbo ocyLlecTBNeH s
AEeNCTBUWA, NpeAcTaBrneHMe WM OCYLLEeCTBMEeHME  KOTOPbIX He  NpeaycMOTpPeHOo
HOpPMaTMBHbLIMWU NPaBoOBbIMK akTaMu Poccunckon ®efepaunn, HOpMaTUBHBIMU NPaBOBLIMU
aktamn cybbektoB Poccunckon depepauummn, MyHuumnansHbIMU NPaBoBbIMW akTamun Ans
npegocTasrieHnsi rocyaapCTBEHHOM UNU MyHULUNAITbHOW YCNYIu;

4) oTka3 B npuemMe [JOKYMEHTOB, npefoCTaBlneHne KOTOPbIX MpeaycMOTPeHOo
HOpMaTMBHbLIMM MpaBoBbIMK akTaMu Poccunckon degepauyum, HOpMaTUBHLIMWU NPABOBbLIMU
aktamn cybbektoB Poccuinckon depepaumm, MyHuUuMnanbHbIMM NPaBoOBbIMU akTamu Ans
npegocTasreHnsi rocyaapCTBEHHOM UNWU MyHULUMNANbHOW YCNYrn, y 3asaBUTENS;

5) oTka3 B npefoCTaBNEeHUN rocyaapCTBEHHON WUNU MYHUUMNANbLHOW yCryru, ecrnu
OCHOBaHUSA OTKa3a He npeaycMoTpeHbl dedeparnbHbiMU 3aKOHaMu U MPUHATLIMA B
COOTBETCTBMM C HWMMU MHLBIMW HOPMaTMBHbLIMKW MPaBOBbLIMW akTamu Poccuinckon
denepauun, 3akOHaMM M MHBIMW HOPMATUBHLIMK MNPABOBbLIMW aKTaMy CYOBHLEKTOB



Poccunckon ®epepaumn, MyHuuMnanbHbIMW NPaBOBbIMW akTamu. B ykasaHHOM criyvae
pocyaebHoe (BHecygoebHoe) oOxanoBaHwe 3asiBUTENEM  pelweHun W OencTBun
(6e3nencTBusa) MHOrOMYHKLMOHANBLHOrO LeHTpa, paboTHUKa MHOrogyHKUMOHANbHOro
LUEeHTpa BO3MOXHO B Crnyyae, €Cn Ha MHOrOMYHKLMOHANbHbLIN LEHTP, pelleHns u
pencteua  (6esgencteme)  KOTOporo  obxanykTcs,  BO3MNOXeHa  yHKUMS  No
NpeaoCTaBleHNIo COOTBETCTBYIOLUMX TOCYAaPCTBEHHbIX WKW MyHUUMNAnbHbIX YCnyr B
nonHom obbeme B nopsake, onpeaeneHHoM vactbio 1.3 ctatbn 16 ®egepanbHOro 3akoHa
210-93;

6) 3aTpeboBaHve C 3aaBUTENs NPW NPedoCTaBfiEHUN TOCYAapPCTBEHHON WNn
MYHMLMNANLHOW yCryru nnatbl, He NPeayCMOTPEHHON HOPMAaTUBHLIMU NPABOBLIMW akTaMu
Poccuinckon ®epepaunn, HOpMaTMBHbIMM MNPaBOBbIMW akTamn cybbekToB Poccumnckon
denepauuu, MyHMUMNAaNbLHLIMU NPABOBLIMU aKTaMu;

7) oOTKka3 opraHa, nNpeaoCTaBnsOWEro roCy4apCTBEHHYH —YCrnyry, oOpraHa,
NPedoCTaBnSOWEro  MyHUUMNAnNbHYKD — yCryry,  OOJDKHOCTHOMO  nMua  oprawa,
NPeaoCTaBnsOWEro rocyAapCTBEHHYKO  YCNyry, WU oOpraHa, npeaoCTaBnsioLero
MYHMLMNANbHYO ycnyry, MHOrOYHKLMOHANbHOIro LeHTpa, paboTHuKa
MHOrO(YHKLUMOHAINbHOrO LieHTpa, opraHn3aunn, npeaycMoTpeHHbIX Yactbtlo 1.1 ctaten 16
depepanbHoro 3akoHa 210-P3-Hactoauero-PegepantHoro-3akeHa, NN NX paboTHNKOB B
NCNpPaBfieHMN [OOMyLWEHHbIX UMM OMeyaToK U OwWnBOK B BblAaHHbIX B pesynbrate
NpeaoCTaBneHns rocyaapCTBEHHOW WMNU  MyHUUMNAnbHOW YCAyrM [OKyMeHTax nmbo
HapylleHne YCTaHOBMEHHOINO Cpoka Takux wucnpaeneHun. B ykasaHHOM cnydae
aocyaebHoe (BHecygebHoe) obOxanoBaHue 3asiBUTENEM  pPeleHun W OencTBUn
(6e3nencTBus) MHOrO(PYHKLUMOHANBLHOrO LeHTpa, paboTHMKa MHOroyHKUMOHANbLHOro
LUEeHTpa BO3MOXHO B Clyyae, €CNu Ha MHOrO(YHKLMOHAMNbHBIN LEHTP, peLleHns u
pencteua  (GesgenctBue)  KoToporo  obkanylTcs,,  BO3noxeHa  yHKUMS  no
NPeaoCTaBEHNIO COOTBETCTBYIOLUMX TOCYAAPCTBEHHbLIX WKW MyHUUMNANbHbIX YCNyr B
nofnHoMm ob6beme B nopsigke, onpegeneHHoM vactbio 1.3 ctatbn 16 ®egepanbHOro 3akoHa
210-93;

8) HapyweHue cpoka wnu nopsgka Bblgauv [OOKYMEHTOB MO  pesynbratam
NnpeaocTaBrieHnsa rocyaapCTBEHHOM UMM MyHULUNANbHOW YCnyri;

9) npuocTaHoBnNeHWe MpenoCTaBNeHns rocygapCTBEHHOW WNW  MyHMLUMNANbHOM
yCnyru, €ecrniv OCHOBaHWS MNPUOCTAHOBIIEHMS He npefycMoTpeHbl  deaepanbHbIMU
3aKOHaMn U NPUHATLIMKU B COOTBETCTBUM C HUMWU WHBIMW HOPMAaTUBHBLIMW NPaBOBbLIMU
aktamn Poccuinckon ®enepauum, 3akoHaMn U UHbIMU HOPMaTUBHLIMU NPaBOBLIMU akTaMm
cybbekToB Poccuiickon deagepaumm, MyHUUUnansHbIMM NpaBoBbIMK akTamun. B ykazaHHOM
cnyyae pocynebHoe (BHecyaebHoe) obkanoBaHwe 3asiBUTENEM peLleHUn U OEeVCTBUN
(6e3nencTBusa) MHOrOMYHKLMOHANBLHOrO LeHTpa, paboTHUKa MHOroyHKUMOHAaNbHOro
LUeHTpa BO3MOXHO B cClnyyae, €CnM Ha MHOrOMYHKLMOHANbHBIN LEHTP, peLlleHns u
pencteua  (6esgencteme)  KOTOporo  obxanylTcs,  BO3NOXeHa  YHKUMS  No
NPeaoCTaBreHNIo COOTBETCTBYIOLUMX OCYAaPCTBEHHbLIX WKW MyHUUMNAnbHbIX YCnyr B
nonHomMm obbeme B nopsigke, onpeaeneHHom vactoto 1.3 ctaTbn 16 PefepanbHOro 3akoHa
210-93.

10) TpeboBaHuMe Yy 3asBUTENd nNpu nNpefoCTaBNEeHUN rocyaAapCTBEHHON WNn
MYHULUMNANbLHOW  YyCryrm OOKYMEHTOB WM WHQopmauun, OoTcyTcTBue u  (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb MpU MNepBOHA4yarbHOM OTkas3e B npueme
AOKYMEHTOB, HEODXOAUMBIX ANS NpefoCTaBneHns rocyaapCTBEHHON UMW MyHULMNANBHON
ycnyru, nnbo B npefoCTaBfieHUN rocydapCTBEHHOW UMW MyHUUMNAanbHOW Yycnyru, 3a
NCKINIOYEHMEM CryvaeB, nNpegyCMOTPEHHbIX NYHKTOM 4 yactu 1 ctatbn 7 degepanbHOro
3akoHa 210-P3 Hactoawero—PegepantHoro—3akoHa. B ykasaHHOM cnyvae pocygebHoe
(BHecynebHoe) obOxanoBaHve 3asiBUTenem peweHud w  genctsun  (6e3gencTaus)
MHOrO(PYHKLIMOHANBHOrO LieHTpa, paboTHMKa MHOrOYHKLMOHANbHOTO LIEHTPa BO3MOXHO B



cnyyae, ecrnv Ha MHOrOQYHKUMOHANbHbIA LIEHTP, peleHus n gencteusa (6esgencreue)
KOTOpPOro obGXanylTcd, BO3NOXeHa YHKUMS MO npefocTaBfeHUo COOTBETCTBYHOLLMNX
rOCyAapCTBEHHbIX WM MyHUUMNANbHbIX YyCNyr B MOMAHOM obbemMe B MOpsAke,
onpeaeneHHoMm YacTbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa 210-P3.

5.1.2. OcHoBaHVeM s Havana npoueaypbl JocynebHoro obxanosaHusa siBNsieTcA
NnocTynneHne MUCbMEHHON0 WM YCTHOro obpalweHns ¢ xanobonm Ha [encTBus
(6e3penctene) u peleHns, ocyulecTensemble (NPUHATbIE) B XOA4e NpeaocTaBreHus
MYHULMNANbLHOW YCNyrM Ha OCHOBaHUM HACTOSILLEro pernaMmeHTa (ganee - xanoba).

5.1.3. B nucbmeHHOM xanobe ykasblBalOTCHA: damMunug, UMs, OTYEeCTBO
3aMHTEPECOBAHHOIO nuua; MOfIHOE HaUMEHOBAHWE HPUANYECKOrO nuua; KOHTaKTHLIN
NMoYTOBbLIN agpec; NpeaMeT Xanobbl; IMYHaa NoANUCH 3anHTEPECOBAHHOIO NMLa.

lMucbmeHHaa >xanoba [orkHa OblTb HanucaHa pas3bopyMBbIM  MOYEPKOM, He
coaepXaTb HELLEH3YPHbIX BblpaXKeHWMN.

MucbmeHHas xanoba gormkHa ObiTb pacCMOTPEHa, U MPUHATO MO HEW pelleHne B
TeyeHnn 30 gHen.

B wuckniountenbHbIX cnyyasx, ecnu Heobxogumo caenaTtb 3anpoc B Apyrue
opraHu3auumM gns  nonyydeHuss  OOMONHUTENbHbIX  OOKYMEHTOB WM MaTepuarnos,
HeoOXOAUMbIX ANs  paccMOTpeHusa obpalleHusi, HadanbHuk OTgena, OupekTop
yuypexaeHus BnpaBe NpPOANUTb CPOK pacCMOTpeHus xanobbl He 6onee yem Ha 30 gHen,
yBEAOMMB O NPOASIEHNN CPOKa €€ PacCMOTPEHUs 3asBUTENS.

TpeboBaHne y 3aaBuTENa NpUM  NPeaoCTaBfEHUN  rOCy4apCTBEHHOW UMK
MYHULUMNANbLHOW  yCryrm  OOKYMEHTOB WnM  WHgopmauun, OoTcyTcTBMe U (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX HEe YyKasblBanucCb MNpyU MepBOHaYanbHOM OTKase B npueme
AOKYMEHTOB, HEOOXOAUMbIX AN NPEeAOCTaBMEHUS rOCY4apCTBEHHOW UM MyHULMNANbHON
ycnyrn, nmbo B nNpeaoCTaBNeHUM rocygapCTBEHHOW WM MYHMUMMNANbHOW YCnyru, 3a
NCKITIOYEHMEM CrnyyaeB, NPeAyCMOTPEHHbIX NyHKTOM 4 yactn 1 ctatbm 7 PegepanbHOro
3akoHa 210-9®3. B ykasaHHOM cnyyae pocygebHoe (BHecynebHoe) obxanoBaHue
3aaBuTenemM peweHun u gencteum (6e30encTBMS) MHOTOMYHKUWMOHANMBbHOMO LEHTpa,
paboTHMKA  MHOTO(PYHKLMOHANMbLHOIO  LEeHTpa BO3MOXHO B  Criydyae, ecnm  Ha
MHOFOOYHKLUMOHAmNbHbIA  LUEHTP, peweHns un gencteus (6es3genctBme)  KOTOpPOro
obXanylTcsd,  BO3nOXeHa  (OYHKUMS MO NpefocTaBfeHUtd  COOTBETCTBYHOLLMX
rOCyAapCTBEHHbIX WM MyHUUMNANbHbIX YyCNyr B MOfAHOM obbemMe B MOpsakKe,
onpeageneHHoMm 4actbto 1.3 crtatbm 16 ®depepanbHoro 3akoHa 210-O3—Hacroauiero
e L

5.1.4. o pesynbTaTaM pacCMOTPEHUs >Xanobbl NpUHUMaeTca pelleHne o6
yaoBneTBopeHun TpebosaHnin 3agasmutensd nubo ob oTkase B y4OBNETBOPEHUM XKanobbl.

lMUCbMEHHbIM  OTBET, coAepXawun pesynbTaTbl pPacCMOTpeHus obpalleHus,
HanpaBnaeTcsa 3aaBUTENIO, B TeyeHue 5 paboumx gHen nocne NpuHATUS peLleHus.

ObpalleHne (kanoba) 3asBuTens cyMTaeTcs paspelleHHbIM, eCln PacCMOTPEHbI
BCE MOCTaBfEHHbIE B HEM BOMNPOCHI, MPUHATLI HEOOX04MMble Mepbl U AaHbl MUCbMEHHbIE
OTBETbI MO CYLLEeCTBY BCEX NOCTaBMEHHbIX B 0bpalleHunn (>kanobe) BONPOCOB.

ObpalleHne paccmaTpuBaeTcss B nopsagke, YycTaHoBneHHoMm ®epepanbHbiM
3akoHoM oT 02.05.2006 Ne 59-®3 «O nopsagke paccMoTpeHuss obpalleHui rpaxagaH
Poccuinckon ®epepaunny.

5.1.5. 3asButenn mnmeroT npaBo 0BPaATUTLCS C Xanobon NUYHO UNK HanpaBwUTb
nMcbMeHHoe obpawieHne, xanoby (MPeTeH3n) Ha WUMS  [aBbl  3AMUHUCTRaHKK
Cyxo6y3mMmMcKoro panoHa.

MHdopmauusa o mecte npyema rnaBov agmuhuctpatis Cyxoby3mMMcKoro panoHa, a
Tarke 00 yCTaHOBMEHHbIX ANSA Npuema AHAX M Yacax pasMeLlaroTcss Ha oduumanbHOM

nHTepHeT-noptane Cyxoby3nMMCKOro panoHa cahTe-opraHoB-MECTHOFO-CaMOoyRpaBAeHiAd.



CopepxxaHve YCTHOro obpalleHusi 3aHOCUTCS B KapTOuyKy JMYHOro npuema
rpaxgaHvHa. B cnydae ecnn mM3noxeHHble B YCTHOM  oObpalieHun  akTbl U
oBCcTOATENBCTBA ABMAAIOTCA OYEBUAHBIMU U HE TPEBYIOT AONONHUTENBHON NPOBEPKU, OTBET
Ha obpalleHune ¢ cornacusa rpaxgaHnHa MoXeT 6bITb AaH YCTHO B X04e JIMYHOro npuema, o
4YyeM [enaeTcs 3anncb B KAPTOYKE JIMYHOMO Npuema rpaxkgaHuHa.

B ocTtanbHbIX cnyyasax gaeTcsl NMUCbMEHHbIA OTBET MO CyLecTBY MOCTaBfEHHbIX B
obpaLyeHnm Bonpocos.

5.1.6. WcuepnbliBaloWwmii nepevyeHb OCHOBaHMW Ansi OTKasa B PaCCMOTPEHUU
Xanobbl MM60 NPMOCTAHOBMNEHUSA €€ PAaCCMOTPEHUS.

- B Cfny4ae, eCnm B NMUCbMEHHOM obpalleHun He ykasaHbl hamMunnsg rpaxgaHuHa,
HanpasuBLlero obpalleHne, N NoOYTOBbIA agpec, N0 KOTOPOMY AOSKEH ObiTb HanpasreH
OTBET, OTBET Ha obpalleHne He aaeTcs;

- B Crly4ae, ecnu TeKCT NMMCbMEHHOro obpalleHnst He NoagaeTcsl NMPOYTEHMIO, OTBET
Ha obpaweHne He JaeTcsa M OHO He MNOoANEXWUT HanpaBfieHWIO Ha pPacCMOTPEHME B
AOIMKHOCTHOMY NLY B COOTBETCTBUM C €0 KOMMETEHUMEN, O YEM B TeYeHUe CeMu AHeun
CO OHA perucTpaummn obpalieHus coobluaeTcs rpaxgaHuHy, HanpaBuBLLeEMY obpalleHue,
€eCnu ero hammnusa 1 NOYTOBLIM aapec NOL4AAKTCA NPOYTEHUIO;

- €CNnun MNony4YeHo NMCbMEeHHoe obpallieHne, B KOTOPOM COAEepXKaTCsA HELEH3YpPHble
nmbo  ockopOMTEnbHbIE  BbIPAXEHUS, Yrpo3bl >KW3HW, 340POBbID U UMYLLECTBY
AOIMKHOCTHOrO Nuua, a TakKe YNeHOB €ro Ccembi, O 4Yem coobuiaeTcs rpakgaHuHy,
HanpaBuBLeMY obpalleHne, 0 HegonyCTUMOCTK 3noynoTpebneHns npasowm;

- €CNn1 B NMUCbMEHHOM ObpalleHun rpaxgaHuHa COAEPXXUTCA BOMPOC, Ha KOTOPbLIN
€My MHOrOKpaTHO [aBanucb MNUCbMEHHblE OTBETbl MO CyWEeCTBY B CBA3M C paHee
HanpaBngemMbiMM obpaleHnsasMM, U Npyu 3TOM B OOpalleHMn He NpuBOAATCS HOBbIE
A0BOAbI NN 06CTOATENBLCTBA;

- ecnn OTBEeT MO CYLEeCTBY NOCTaBMEHHOro B obpalleHnn Bonpoca He MOXeT ObiTb
AaH ©0e3 pasrnaweHns CBeOEHWUN, COCTaBNSIOWMX TOCYAAPCTBEHHYKD WM UHYHO
oxpaHsiemylo pegeparnbHbIM 3aKOHOM TaWHy, rpakgaHuHy, HanpasusLieMy obpalleHue,
coobLaeTca 0 HEBO3MOXHOCTM AaTb OTBET MO CyLLECTBY NOCTaBMEHHOrO B HEM BOMpoca B
CBSA3U C HEAOMYCTUMOCTbLIO pasrfaleHns yka3aHHbIX CBEAEHUN.

5.1.7. MNpwn noBTOpHOM ObpaLLEHNN OOMNOSMHUTESNIbHOE PacCMOTPEHUEe paspeLLeHHbIX
obpalleHnn 3aaBuTenen NpPoBOAMTCHA B Cllyvyae BbISIBIIEHUS HOBbIX OBCTOATENbLCTB MU
N3MEHEHMS HOPMaTUBHOIO MPaBOBOrO perynvpoBaHus B cdepe, Kacalowenca pelleHns
BOMpOCa, BbI3blBalOLLEro yYKa3aHHble obpalleHus.

5.2. B cnyyae npusHaHua >Xanobbl nognexailen yOoOBMETBOPEHUIO B OTBeETE
3aaBuTento  gaetca  uHopMauuss O  OEUCTBUAX,  OCYLLECTBASIEMbIX  OpraHoMm,
npefocTasnsoLmm rocyaapCTBEHHYHO ycnyry, OopraHom, npeaocTaBnALWUM
MYHULUMNANbHYIO  YCNYry, MHOMOQYHKLMOHAMNbHbIM  LIEHTPOM NMOO  opraHu3auumen,
npegycmMoTpeHHon 4actbto 1.1 crtatem 16 PepepanbHoro 3akoHa 210-03, B uensax
He3ameanuTenbHOro yCTpaHeHuns BbISIBITEHHbIX HapyLleHuin npwu oKasaHuu
rocyAapCTBEHHOW WM MYHUUMNANbHOW YCNyru, a Takke MPUHOCATCA W3BUHEHUSA 3a
AOCTaBrieHHble HeyaobcTBa M ykasblBaeTcs uMHGoOpMauus o [anbHenwunx OencTBUusiX,
KOTOpble HEOOXO4MMO COBEPLUNTb 3asABUTENO B LIENAX NOMny4YeHUss rocyaapCTBEHHOW UIn
MYHULMNANbHOWN YCNyru.

5.3. B cnyyae npusHaHuA xanobbl He noanexallen yaoBrneTBOPEHWUIO B OTBETE
3asBuUTENt0, ykasaHHoM B 4vactm 8 ct 11.2 depepanbHoro 3akoHa 210-03, paroTtcs
apryMeHTUPOBaHHbIE pPa3bACHEHUA O [MpPUYMHAX TMPUHATOIO pelleHusl, a Takxke
MHpopmaums 0 nopsgke o6XxanoBaHUSA MPUHATOrO PeLUeHUs.

MpeactaBneHmMs  OOKYMEHTOB WM MHopmauuu,  OTcyTcTBME U (4nn)
HeOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb MNpU MepBOHa4YasnibHOM OTKase B npueme
AOKYMEHTOB, HEOOXOAUMbIX AN NPEeAOCTaBMEHUS rOCY4apCTBEHHON UM MyHULMNANbHON



ycnyru, nmbo B MpefoCTaBfiEHUN TOCYAAPCTBEHHOM WM MyHUUMNANbHOM ycnyru, 3a
NCKINIOYEHMEM CryvaeB, NPeayCMOTPEHHbLIX NYHKTOM 4 yactu 1 ctatbn 7 dPegepanbHOro
3akoHa 210-03 Hacrosuiero—dPegepanbHoro—3akoHa. [JaHHOe nonoXxeHue B 4acTu
nepBoHa4yanbHOro OTKa3a B MpenoCTaBlIEHUN TOCYAApPCTBEHHOM WMAWM MyHMLMNANbHON
YCNyrn npuUMEHSIeTCA B Cry4yae, €Cnn Ha MHOroyHKUMOHAmNbHbIA LEHTP BO3MOXEHa
byHKUMS NO NpeaoCTaBEHNIO COOTBETCTBYHOLLMX FOCY4aPCTBEHHbLIX UM MYHULMNANbHbIX
ycnyr B nofiHom o6beme B nopsigke, onpefeneHHom yacTtbio 1.3 ctatbn 16 GegepansHoro
3akoHa 210-93.

MpunoxeHue K aAMUHUCTPATUBHOMY PerfaMeHTy
«MpepocTaBneHne nHdopMaLnn 0 3a4nCieHnn B MyHULMNansHoe 6ioaeTHoe
yypexaeHne AononHnTenbHoro obpasoBaHns B 061acTu KynbTypbl»

Bbnok-cxema
nocrnegoBaTenbHOCTN OENCTBUM NPU NpeaoCTaBNeHUN yCnyru
«lMpenocTtaBneHne nHpopmaunm o 3a4MCrneHNn B
MyHULMNanbHoe BIooKeTHOe yupexaeHue
AO0MNONHUTENbHOro obpasoBaHna B 06nacTu KynbTypbl»

Bnok-cxema
nocregoBaTenbHOCTN OENCTBUI NPU NPeaoCTaBNeHUN yCnyru

NHaneuayanbHoe MHbopMmMpoBaHMe 3asiBUTENEN O 3a4NCIIEHUN B MyHULMNANbHOE
GloaXKeTHOE yupexaeHne OoMoNHUTENbHOro o6pa3oBaHnsi B 06nacTu KynbTypbl

' :

MHdopmmnpoBaHe 3anHTEpeCcoBaHHbIX HanpasneHvne NMcbMeHHoro
nvy Npu IM4HOM obpalleHun rpaxaaH K obpalyeHus
OOIMKHOCTHOMY Ny




[MouToBbIM NUYHO OIEKTPOHHO
OoTnpasBrieHneM M NOYTON
| |

Mpuem n perncTpaums NMCbMEHHOrO

obpalleHus (exxeQHEBHO B

COOTBETCTBMM C rpadhnkom paboThbl
obpasoBaTenibHOro yupexaeHus)

!

PaccmoTpeHue nucbMeHHOro obpalleHus,
noaroToBKa M perncTpauus otseta
rpakgaHuHy, HanpaesmBLleMy obpalleHne
(He 6onee 30 gHen ¢ MOMeHTa
perucTpaumn 3asaBneHust)

!

OTnpaBka oTBeTa 3aMHTEPECOBAHHOMY NNLLY
nyTeM MOYTOBbIX OTNpaBreHnin nMdo
3NIEKTPOHHON NOYTOMN




