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ABTOpU30BaTLCA Ha NopTase

3anguTe Ha nopTan C UCMo/b30BaHNEM
NOATBEPXKAEHHO y4eTHoM 3anucu ECUA
KOHTPO/IMpYEMOro inua.

Mogaya »anobbl PUAUHECKUM JIULLOM
OCYLLECTB/ISIETCA €r0 PYKOBOAUTENEM.
PykoBogmMTeNIb MOXKET fe/1eruposaTh 3To
NpaBo COTPYAHWUKY CBOEM OpraHm3auum

B JIMYHOM KabuHeTe ECUA.

3anonHuTb GopMy

BbibepuTe HoMep o6XanyemMoi NposepKy,
OMULLKTE CYTb >Ka06bl, MPUIOXKUTE
HeobXoAnUMble MaTepumasibl.

HoMmep npoBepku s o6KanosaHus
MOXXHO HaWTu B «EgMHOM peecTpe
NpOBEPOK» MU B JIMYHOM KabuHeTe
nopTana B pasgese «KoHTposib 1 Haazop».

OTnpaBuTb XXanoby

MognuwuTe 1 oTnpassTe Xanoby.
tOpuanyeckoMy uuy 415 Nogaqm xanobsbl
notpebyeTca nognucaTh ee YCUIEHHON
KBaMBULMPOBAHHOWM 3/1eKTPOHHOM
noanuchIo.

OnoseLLeH1e 0 pe3y/ibTaTe pacCMOTPEHUA
*anobbl 1 COOTBETCTRYIOLLEE PELUEHUE Bbl
NOMy4UTE aBTOMATUUECKU B IMHHOM

KabuHeTe EMMY 1 Ha 971€KTPOHHYIO MOYTY.

rocycnyru

Lindposoi cepeuc

>XAJIOBA
HA PELLUEHUE
KOHTPO/JIbHbIX
OPIrAHOB

C 1 vtons 2021 pocyaebHbii nopsagok
o6>xanoeaHus o6a3aTeneH AN OTAE/bHbIX
BUJOB KOHTPO/IS. DTO 3HAUMT, YTO 4O
o6pallieHus B cys HeobxoaMMO NpoiTu
npoueaypy o6)kasoBaHus B opraHe KOHTpONs.

O UnePOBOM CEPBUCE

Cepsuc «Kanoba Ha peLueHue KOHTPOILHOro
opraHa» EAnMHOro nopTana rocysapcTeeHHbIx
M MYHULMMAAbHBIX YCAYT MO3BONSET
YPeryavpoBaTh Criop B 4OCYAEe6HOM nopagxe,
€C/I1 NpY OCYLLIECTBIEHUN FOCYSaPCTBEHHOO
KOHTPOA (Hag30pa) 6bIM HapyLUeHb! BaLuu
NpaBa UM 3aKOHHbIE UHTEPECI.

NPEAHA3HAYEH CEPBUC

CepBHC MpeaHasHayeH 4N KPULUHECKNX
WL, IHAVBUAYaNbHBIX NpeanpuHAMaTeiel
1 FPAXKAaH, HE OCYLLECTBASIOLLMX
NpeAnpUHUMATE/bCKYIO JEATEBHOCTD,

B OTHOLUEHUM KOTOPbIX 6bISI0 Ha3HAYEHO
WU NPOBELEHO MeponpusThe

M0 rocy4apcTBEHHOMY KOHTpPOJIIO (Hagzopy).

KTO PACCMOTPUT '.

XANObY

PykoBoguTens (3amMecTuTenb pyKkoBoguTes)
KOHTPOJIbHOTO OpraHa, MPOBOAMBLLIErO
NpOBepKY, JIM60 BbILIECTOSALLMUIA KOHTPOIbHbINA
opraH.

C no/HBIM NepeYHeM KOHTPO/IbHbIX OpraHoB,
NPeAoCTABASOLMX YCYTY, MOXKHO
O03HAKOMUTBCSA Ha nopTasne.

HAYTO MO>XHO

MOXAJIOBATBCS ™

O Hapywena npoueaypa
Pr NpoBepKu

i HapyLueH nopsgok HasHauyeHus
oEm

|

BEY

npoBepKn

He cornaceH ¢ mepamu,
Ha3Ha4eHHbIMU B OTHOLUEHWWN MEHs
KOHTpPONepoM

He cornaceH ¢ HapyweHnamu,
OTPaXKEHHbIMU B aKTe NPOBEpPKU

He cornaceH ¢ genctemamm
[O/HKHOCTHOTO ML, B paMKax
npoBepKu
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o

@

@

NMOJATb XXANOBY
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YXano6a 3apeructpuposaHa

B TeueHue CyTOK Bbl noayumTe
yBeOM/IEHWE O perucTpaLmm anobol,
a TaKXKe OPUEHTUPOBOYHBINM CPOK ee
paccMoTpeHus.

YKano6a B3sTa B paboTy

He nospHee 5 pabounx gHeit »anoba
6yAeT NpUHATa K PaCCMOTPeHUI0, NGO Bbl
nosly4MTe MOTUBMPOBAHHbII OTKa3.
MakcnManbHBIi CPOK paccMoTpeHUs
YKanobbl KOHTPOIbHLIM OpraHom - 20
pabounx AHel co aHs ee perucTpaLmm.

CpoK paccMOTpeHUs MOXKET 6bITb
OAHOKpaTHO NPOANéH - Ha 20 pa6ounx
LHei.

Peluenue no »xanobe

IMo pe3ynsTaTaM paccMOTPeHUs »anobbl
BaM 6y/eT Hanpas/ieHO UTOroBoe peLLeHue.
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HaiTu nposepky
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KOPOTKWI CPOK
paccMoTpeHus Xanobbl

03

paccMoTpeHue >Kanobbl
BbILLECTOSALLUM
opraHoMm

B yeM npeumyuiectso?

02

B3auMoAeiCcTBUE
C KOHTPO/IbHbIM OpraHoM
B peXXuMe OHMalH

04

onoeeleHue o6 aTane
paccMOoTpeHUs Xanobbl
W UTOrOBbIM pesynsTaT
Ha 3N1EKTPOHHYIO MOYTY

C 1 wiona 2021 ropa pocynebHbin
nopsifoK 06yKkasioBaHUs CTaHOBUTCA

obs3aTesIbHbIM ANnAa oTAENbHBIX BUOOB

KOHTPOJIS. DTO 3HAUUT, YTO

[0 o6palleHns B ¢y HeobXxoaMMo
nNpounTK Npouenypy o6xkanoBaHus
B OpraHe KOHTpo/s.

O uudpposom cepBuce

Cepeuc «>Kanoba Ha pelueHue
KOHTpOJIbHOro opraHa» EamHoro
nopTajia rocyapCTBEHHbIX

W MYHMLMMAbHBIX YCYT NO3BOJISET
yperysMpoBatb cnop B gocyaebHom
nopsgKe, ec/iv Npu oCyLLECTBIEHUN
rocyfapCTBEHHOIrO KOHTPOJIS
(Hap30pa) 6bIM HapyLUEHb] BaLLKX
npaBa Wax 3aKOHHbIE UHTEPEChI.

LindpoBor cepeuc

Xanoba Ha pelueHume

KOHTPOJIbHbIX OPraHoB



O nsa koro npeaHasHayeH
cepBuc?

CepBuc npegHasHayeH

0N FOPUONHECKUX JTNLL,
WHAMBUAYANbHBIX NPeAnpUHMMaTesel
U FpaXkaaH, He OCYLLLeCTBASIOLLMX
npeanpUHUMATE/IbCKYIO AEATE/IbHOCTb,
B OTHOLLEHUW KOTOPbIX BbI/10 Ha3HA4YeHO
W1 NPOBEAEHO MeponpusTUe

Mo rocyAapCTBEHHOMY KOHTPOJIIO
(Han3zopy).

Kro paccMoTpuT >xanoby?

PykosoguTtens (3aMecTute b
PYKOBOAMTEIS) KOHTPOJIbHOIO OpraHa,
NPOBOAMBLLIETO MPOBEPKY, 60
BbILLECTOALLMI KOHTPOJIbHbIA OpraH.

C NOAIHbIM NepeyHeM KOHTPOJIbHbIX
OpraHoB, NPefoCTaBAAOLLMX YCAYTY,
MOXXHO 03HaKOMUTLCS Ha rnopTane.

Ha yto Mmo)xHO
no)<asziopaTbca?

HapyuueHa npoueaypa
NpoBepKMH

HapyLueH nopsaok
HasHa4YeHWs NPoBEPKU

He cornaceH c Mepamu,
Ha3Ha4YeHHbIMM

B OTHOLLEHWW MEHS
KOHTPOJ1IEPOM

He cornaceH ¢
HapyLLEeHUsMMU,
OTpPaKeHHbIMU B aKTe
NpoBepKu

Py He cornaceH ¢ genicteuammn
[OOJIKHOCTHOIO /LA

- B paMKax NpoBepKu

Kak Bocnosib3oBaTbcA
ycnyroim?

° ABTOpK130BaTLCSA Ha nopTasie

3aliauTe Ha NOpTas ¢ UCNO/b30OBaHUEM
NOATBEPXKAEHHOM yyeTHoOM 3anucu ECUA
KOHTPOAMpyeMoro nuua.

Mopaauya xanobbl LPUANYECKUM ULLOM
OCYLLECTBAAETCA €ro pyKoBoguTeieM.
PykoBoauTe/Ib MOXET file/IerupoBaTh 3T0
npaBo COTPYAHUKY CBOEN OpraHusauuu

B /IN4HOM KabuHeTe ECUA.

e 3anosiHuTb popmy

Bbi6epuTte HoMep o6x<anyeMoii NpoBepKH,
ONULLKTE CyTb XKanobbl, NpUAoKUTE
HeobxoAyMble MaTepUasbl.

Homep npoBepku ANns 06>XanoBaHWA MOXKHO
HaWTu B «EAMHOM peecTpe NpoBepoK»

WA B IM4HOM KabuHeTe nopTana B pasaene
«KoHTponb U HaA30p».

° OTnpaBuTb Yanoby

MoanuwKuTe U OTNpaBbTe Xanoby.
lOpuaudecKoMy NuLy Ans Nofauu xanobbl
notpebyeTca noAnNUcaThb ee yCUNEHHOM
KBaNUGULMPOBAHHOMN 3/1EKTPOHHOIA
MOANUCHIO.

OnoselleHue 0 pesyabTaTe pacCMOTPEHUs
»anobbl U COOTBETCTBYIOLLEE PELLEHUE Bbl
nony4uTe aBTOMaTUYECKU B IMHHOM KabuHeTe
EMIY 1 Ha 3NeKTPOHHYIO NouTY.

dTanbl pacCMOTpPEeHus
»anobbl

e YXanoba saperncrpuposaHa

B TeyeHue cyToK Bbl NONy4YUTe yBeAOMNEHUE
O perucTpaumm xasobbl, a Takxe
OPUEHTUPOBOYHbIN CPOK €€ PacCMOTPEHNS.

e YXanoba e3aTa B paboTy

He nosgHee 5 pabouux fHeit xanoba byget
NpHHATa K PaCCMOTPEHMI, IM60 Bbl NONYYUTE
MOTWBMPOBaHHbII OTKa3. MaKcUMasbHbI# CpoK
PacCMOTPEHUS XKasl06bl KOHTPOBHBIM

opraHoM — 20 pabouux AHel co AHs ee
perucTpaumu.

CpoK paccMOTpeHUst MOXeT BbITb OAHOKPaTHO
npoaneH — Ha 20 pabounx gHeM.

e Pewenue no kanobe

Mo pesynsTaTaM paccMoTpeHUs Xanobel

BaM 6yAeT HanpaB/eHO UTOTOBOE PeLleHue.




