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Masa 1. OBLUME NONOXEHUA
Cratbs 1. MNpegmeT perynupoBaHns HacTosilero degepanbHOro 3akoHa
1. Hactosawwmn ®enepanbHbli 3aKOH yCTaHaBMMBAET:

1) NnpaBoBbIe, OPraHN3aLNOHHbIE Y SKOHOMMUYECKME OCHOBbI COLMANbHOrO 06CNyXNBaHNS rpaxaaH B
Poccuickon denepauuu;

2) nonHoMounsi heeparnbHbIX OPraHoB rocy4apCTBEHHOW BNACTX U MOSTHOMOYMSA OpraHoB
rocygapcTBeHHOM BnacTu cyobekToB Poccuiickon Pegepaumm B cdepe coumanbHoro obcnyxmnsanms

rpaxaaH;
3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCAyr;

4) npaBa 1 0653aHHOCTN MOCTaBLUUKOB COLMANbHbIX YCYT.

2. denctBue HacTtoswero ®egepanbHOro 3akoHa pacnpocTpaHaeTcs Ha rpaxaaH Poccuiickonm
denepaumm, Ha MHOCTPaHHbIX rpaxaaH u nuu, 6e3 rpaxgaHcTBa, NOCTOSAHHO NPOXMBAIOLLNX Ha
TeppuTtopun Poccunckon ®egepauun, 6exeHUeB (ganee - rpaxagaHe, rpaxgaHuH), a Takke Ha
HOPUONYECKMX NNL, HE3aBUCMMO OT UX OpraHn3aLMOHHO-NPaBoBOM OOPMbI U MHAUBUAYANBHbIX
npeanpvHMMaTenem, oCyLLECTBIAOWMX coLuuanbHOe 06CNyXMBaHWE rpaXKaaH.

CraTtbs 2. [paBoBOe perynvpoBaHue coumanbHOro 06cnyxnBaHus rpaxaaH

lMpaBoBoEe perynupoBaHue coumnanbHOro obCnyxmBaHus rpaxaaH OCyLLECTBSAETCA HA OCHOBaHUK
HacTosLero ®efeparnbHOro 3akoHa, Apyrnx enepanbHbIX 3aKOHOB Y MHbIX HOPMaTUBHbIX MPaBOBbIX
akTtoB Poccuiickon ®efepaunu, a Takke 3aKOHOB U MHbIX HOPMATMBHBIX NMPaBOBbIX aKTOB CyObeKTOB
Poccuiickon ®epepauyunn.

CtaTba 3. OCHOBHbIE NOHATUSA, ncnosib3yemMble B HacTodAlem CDe/J,epaanOM 3aKoHe
[ns uenen HacTosiLero d>e,u,epaanoro 3aKOHa MUCNOoJIb3YyKTCA cneayrwme OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyxnBaHue rpaxaaH (ganee - coymanbHoe 00CNyXMBaHNE) - [EATENBHOCTb MO
NpeaocTaBlIEHNIO CoLMarbHbIX YCIYr rpaxaaHam;



2) coumnanbHas ycnyra - 4encTBre Unv AencTBus B chepe coumanbHoro obenyknBaHus no okasaHu
NOCTOSIHHOW, NEPUOANYECKON, Pa30BON NOMOLLM, B TOM YMCIIE CPOYHOM MOMOLLN, rpaXKAaHUHY B Lensix
YNYYLLEHMUST YCINOBUIA €ro XXN3HEeAEesATENbHOCTU U (UN) pacLUMPEHUS Er0 BO3MOXHOCTEN CaMOCTOSTENTbHO
obecneynBaTb CBOM OCHOBHbIE XN3HEHHbIE MOTPEBHOCTY;

3) nony4yaresnb counanbHbIX YCNyr - rpaaaHuH, KOTOprVI NPpU3HaH HyXXgarwnmcAd B coumaribHOM
06CJ'Iy)KI/IBaHVIVI M KOTOPOMY NpenocCTaBliAOTCA counarnibHaa ycnyra nnm counarnbHble YCIyrn,

4) nocTaBLUMK coumanbHbIX YCIyr - OPUANYECKoe N1LO HE3aBUCMMO OT €ro OpraHn3aLMOHHO-NPaBoOBOM
dopmbl 1 (M) MHAUBUAYANbHBIN NPeAnpUHUMATESb, OCYLLECTBNSALLME CoLManbHOe OBCNYyXNBaHUE;

5) cTaHgapT coumnanbHOM YCIyru - OCHOBHblEe TPeboBaHUSA K 06 beMY, NEPUOONYHOCTU U KavyecTBY
npenocTaBrneHns coLuManbHON yCnyrn NonyvaTento coumanbHOM yCnyrn, yCTaHOBMEHHbIE MO BUAAM
coumanbeHbIX YCNyr;

6) npodunakTmka o6CcTOATENBCTB, OOYCNOBMBALLNX HYXAAaEMOCTb B COLManbHOM 0BCMyXnBaHWK, -
cucTemMa mMep, HanpaBfieHHbIX Ha BbISIBIIEHNE U YCTPaAHEHWE MPUYMH, MOCMYXMBLLMX OCHOBaHNEM
YXYOLWEHNS YCNOBUIA XU3HEOEeATENbHOCTY rpaxaaH, CHUKEHMS X BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOWM OCHOBHbIE XWU3HEHHbIE NOTPEBHOCTY.

Cratbs 4. MNpuHUMNbI coLMansHOro 06cnyxXmMBaHus

1. CoumnanbHoe 06CJ'Iy)KVIBaHMe OCHOBbIBaeTCs Ha cobnoaeHUN npae 4YeJioBEKa N yBaXXEeHUN
OOCTOMHCTBA JINYHOCTU, HOCUT I'yMaHHbII?I Xapaktep n He gonyckaeT YHMXeHNA 4eCTn N JOCTOUHCTBA
yenoBeka.

2. CoumanbHoe O6Cﬂy)KI/IBaHVIe OCYLLECTBIIAETCA TAaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbIi, CBOGOAHbIN AOCTYN rpaXkaaH K counanbHOMy 0GCnyKMBaHMIO BHE 3aBUCUMOCTM OT KX Mona,
pachbl, BO3pacTa, HaLMoHanbHOCTU, A3bIKa, MPOUCXOXOEHUS, MECTa XUTENbCTBA, OTHOLLIEHUS K Penuriu,
yGexaeHnii N NPUHaONEXHOCTU K 0OLLECTBEHHbIM 00 bEANHEHUSAM;

2) apecHOCTb npenocTaBlieHnd counarbHbIX YCIyr;

3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB coUMalbHbIX YCNYr K MECTY XUTENbCTBA nonyanenePl coumnanbHbIX
ycnyr, OCTaTOYHOCTb KOJin4ecTBa NOCTaBLUMKOB coumnarnbHbIX yCryr and obecneyeHnsd I'IOTpGGHOCTeVI
rpaxgaH B counaribHOM 06cny>+<v|Bava|, OOCTaTO4YHOCTb (*)I/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKUX,
KaapoBbIX 1 VIHCbOpMaLI,VIOHHbIX pecypcoB y NOCTaBLLUMKOB CcoUuMaribHbIX YCIyr;

4) coxpaHeHwue npebbiBaHUA rpaxgaHuHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6pOBONBLHOCTS;

6) KOHUOEHUNaNbHOCTb.

Cratbsa 5. Cuctema coumansHOro obcnyxmeaHums

Cuctema coumanbHOro 06CnyxMBaHUs BKNIOYAET B cebs:

1) begepanbHbIN OpraH UCMONHUTENbBHOW BNACTW, OCYLLECTBISOWMNA (PYHKUMM NO BbIpaboTke n
peanusaummn rocygapcTBEHHOW NOSUTUKM 1 HOPMaTUBHO-MPaBOBOMY PErynMpoBaHuio B cdepe
coumanbHOro 06cnyxvBaHus (ganee - ynorHOMOYEHHbIN ddefepanbHbI OpraH MCMONTHUTENbHON
BnacTu);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuickon ®egepauum, ynoTHOMOYEHHbIN Ha
OCyLLEeCTBIEHNE NPeayCMOTPEHHbIX HacTosAwmm degepanbHbIM 3aKOHOM NMOMIHOMOYMI B cdhepe
coumanbHoro obenyxmBaHus (ganee - ynoslHOMOYEHHbIN opraH cyobekta Poccuiickon Pegepaumn);



3) opraHu3aummn coumansHOro 06CnyKnBaHusl, HaxoasLwWwmecs B BeAeHUn deaeparnbHbIX OpraHoB
WCMOMHUTENbHOW BNacTu;

4) opraHusauum coumansHOro 0bcnyxnBaHns, HaxoasLwmecs B BegeHumn cydbekta Poccuiickon
dPepnepaumm (ganee - opraHmdaumm coumnansHoro obenyxmeaHusa cybbekta Poccuickon Pegepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKNE Y HEKOMMEPYECKME) OpraHM3aLMmn coLmManbHOro 0BCnyXnBaHums,
B TOM 4mCre coumnanbHO OPUEHTUPOBAHHbBIE HEKOMMEPYECKME OpraHn3aumm, npegocTaBnsoLLme
coumaneHble yCryru;

6) nHaMBMAYyanbHbIX NPeanpuHMMaTenen, OCyLLEeCTBASLWMNX coLumanbHoe obenyxnsaHue.
CraTtbs 6. KoHdburaeHLManbHOCTb MHGOPMaL MK O NofyvaTtene coumanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHne nHopmMaunmn, OTHECEHHONW 3aKoHOA4ATENbLCTBOM Poccuninckon
depepaumm Kk nHbopMaLmm KOHpMAEHLMANBHOIO Xxapakrtepa unm cnyxebHom nHdopmawmm, o
nonyyaTensix coumanbHbIX YCIyr nuuamm, KOTOpbIM 3Ta MHpopMauusi ctana n3BecTHa B CBSA3U C
MCMNonHeHneM npodeccrMoHarnbHbIX, CRyXeOHbIX 1 (UNK) UHbIX 0b6a3aHHOCTEN. PasrnaweHne
MHdOpMaLMKM O NonyYaTensx coumanbHbIX yCnyr BneyeT 3a cobo OTBETCTBEHHOCTbL B COOTBETCTBUM C
3akoHofaTtenbcTBom Poccuinckon ®egepauun.

2. C cormacus nonyyaTens couuarnbHbIX YCIyr Uin ero 3aKkOHHOro NpeacTaBUTenNs, AaHHOTO B
nMcbMeHHON hopmMe, AonyckaeTcs nepedada uHdopmMaumm o nofyyarene counanbHbIX YCyr ApYrum
nvuam, B TOM Yncne OMMKHOCTHBIM MvuaMm, B MHTEpecax nonyyarens coumanbHbiX YCAyr Unv ero
3aKOHHOrO NpeAcTaBuUTENS, BKMOYasi cpeacTtBa MacCoBOW MHbopmMauum 1 opuumanbHbii canT
nocTasLLMKa coumarnbHbIX YCryr B MHPOPMaLMOHHO-TENEKOMMYHUKaLMoHHoN ceTu "NHTepHeT" (ganee -
ceTb "MIHTepHeT").

3. MNMpepocTaBneHne nHopmaumm o nonyyaTene coumanbHbix ycnyr 6e3 ero cornacus unu 6e3 cornacusi
€ro 3aKOHHOro NpeAcTaBUTENS LONYCKaeTCs:

1) no 3anpocy opraHoB JO3HaHWS 1 CreACTBUS, CyAa B CBSI3W C NPOBEAEHMEM pacCrefoBaHus Unu
cynebHbIM pa3bupaTenscTBOM NGO Mo 3anpocy opraHoB NPOKypaTypbl B CBA3M C OCYLLECTBIIEHNEM VMU
NPOKYPOPCKOro HaA30pa;

2) No 3anpocy UHbIX OPraHoB, HaeNEeHHbIX NMOTHOMOUYUAMM MO OCYLLECTBIIEHNIO FOCYAapPCTBEHHOIO
KOHTpons (Hafa3opa) B cdhepe coumanbHOro o6CnyKnBaHus;

3) npu 06paboTke NepcoHanbHbIX AaHHbIX B paMkax MeXBe4oMCTBEHHOro MHPOPMaLVUOHHOTO
B3aMMOJEWNCTBUS, a Takke Mpu pernctpaumm cybbekta nepcoHarbHbIX AaHHbIX Ha eauHOM rnopTarne
roCy4apCTBEHHBIX M MyHULMNAMbHbLIX YCIYT U (MNK) perMoHarnbHbIX NnopTanax rocyaapcTBEHHbIX U
MYHMLMNAnbHbLIX YCIyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 OpraHv3aunv npeaocTaBieHuns
roCy4apCTBEHHBIX M MyHULMNAMbHbLIX YCIyT;

4) B HbIX YCTaAHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon ®efepaunn criyqasx.

nasa 2. MNOJIHOMO4UA ®ENEPAJIbHbLIX OPFAHOB rOCYOAPCTBEHHON
BINACTU N OPTAHOB rOCYJAPCTBEHHOW BIIACTU CYBbEKTOB
POCCUUCKOU ®EOEPALIMA B COEPE COLIMAIIbBHOIO OBCITYXXKUBAHUA

Cratbs 7. NonHoMouns defeparnbHbIX OpraHoB roCygapCTBEHHONM BriacTu B chepe CoumanbHoro
obcnyxumBaHust

1. K nonHoMouunsm pefeparnbHbIX OpraHoB rocygapCTBEHHOW BNacTu B cpepe coumarnbHOro
obcnyxmBaHMst OTHOCATCS:

1) ycTaHOBNEHME OCHOB rocyaapCTBEHHON MOMUTUKM U OCHOB MPaBOBOro pPerynmpoBaHus B cepe
coumanbHoro obenyxXnBaHus;



2) yTBepXaeHVe MeToanyeckx pekoMmeHaauuii no pacyeTy noaylweBbiX HOPMaTMBOB (PUHAHCUMPOBaHUS
coumarnbHbIX YCIyT;

3) yTBEepXaeHne NpuMepHOro nNepeyHs coumanbHbIX YCyr Mo BuaaM couuarnbHbIX YCyr;

4) yTBEpXOEeHME nopsagka pasMeLLeHns n obHOBNeHUsa NHPopMaL M1 O NOCTaBLLMKe colmarnbHbIX YCIyT,
BKMoYasa TpeboBaHNa K coaepaHuio 1 hopme NpeaoCcTaBneHns ykaszaHHoM UHopmaumm, Ha
odmumansHOM canTe NnocTaBLUMKa coumanbHbIX yenyr B cetu "iHTepHeT";

5) ynpaBneHue denepansHoON COBCTBEHHOCTBIO, UCMONb3yeMOM B cdhepe coumnanbHOro obcnyxmBaHums;

6) BeaeHve equnHol dbedepanbHO CUCTEMbI CTAaTUCTUYECKOTO y4eTa U OTYETHOCTHU B cdhepe
coumarnbHOro 06CnyXMBaHWS;

7) cbefepanbHbIii FOCyAapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coLmanbHOro 06CnyKuBaHus;

8) mexxgyHapoaHoe coTpyaHmyecTBO Poccuinckon ®efepaumm 1 3aknioveHme MexayHapoaHbIX
porosopoB Poccunckon ®efepaunm B cepe coLmanbHOro 00CnyKmBaHus;

9) MHbIE OTHOCALLMECS K Chepe coumanbHOro obCnyXMBaHUs 1 yCTaHOBIEHHbIE dheaepanbHbIMM
3aKOHaMM MOSTHOMOYHUS.

2. K nornHomMo4mnsam ynonHOMOYEHHOro beaepanbHOro opraHa MCNONHUTENbHOW BNAaCTU OTHOCATCS:

1) BblpaboTka 1 peanusauus rocyapCTBEHHON NONUTUKU B cdepe coLmanbHOro 06CnyxmBaHus, a Takke
BblpaboTka Mep MO COBEPLUEHCTBOBaHMIO COLMAribHOIrO 06CMyK1BaHWS;

2) koopavHaLuusi OeATeNbHOCTU B chepe coumanbHOro o6CnyKMBaHusl, OCyLLLECTBIISIEMON
denepanbHbIMK opraHamMmn UCMOMHUTENBHOW BNacTu, UCMOMHUTENbHBLIMU OpraHamim rocyqapcTBEHHOM
BrnacTu cybbekToB Poccuiickoin Penepaumm, o6LLEepPOCCUACKMIM 0BLLIECTBEHHBIMU OpraHn3aLnamMmn 1
MHBLIMW OCYLLIECTBMALNMK OeATeNbHOCTb B cdepe coLmanbHOro 06CnyKnsaHus opraHusaumamu;

3) MeToaudeckoe obecrnedeHne coumanbHoro O6CJ'IY)KI/IBaHVIF|, B TOM YMCIE B YacCTu, KacarLencs
ﬂpOd)VIJ'IaKTVIKI/I 0bCTOATENBLCTB, O6yCJ'IOBJ'II/IBaIOUJ,VIX HYXXOaeMOCTb B counalsibHOM O6CJ'Iy)KI/IBaHl/Il/I;

4) yTBEpPXOEeHne npwmepHon HOMEHKNaTypbl OpraHI/I3aLI,I/II7I coumnanbHoro 06CJ'Iy>Kl/IBaHI/IFI;

5) yTBepxaeHne MeToan4ecknx pekomeHaaLummn no pacyeTy notpebHocten cybbekToB Poccuickon
dPenepaummn B pa3BuTuM CETU OpraHn3auuin coumanbHOro 06CcnyXuBaHus;

6) yTBEpPXAEHME MPaBWIT OpraHn3aLmmn OesTeNbHOCTU OpraHu3auuii coLmanbHOro 06CnyXnBaHus, nx
CTPYKTYPHbIX NOApasaeneHunin, kKoTopble BKMoYatoT B cebsi pekoMeHayemble HOpMaTuBhbI LLTaTHON
YMCNEHHOCTU, NepeyeHb HeobxoaMMoro 06opyaoBaHNS A1S1 OCHALLEHMST OpraHn3auuin coLnansHoro
06CnyXMBaHWS, UX CTPYKTYPHbIX NogpasaeneHuni;

7) yTBEPXAEHME PEKOMEHIYEMbIX HOPM NMUTAHKS Y HOPMATMBOB 0BecneyveHns MArKUM MHBEHTapeM
nomny4aTtenen coumarnbHbIX YCnyr no opMam CoLManbHOro 00CnyXMBaHus;

8) yTBEPXAEHME NMPUMEPHOTo nopsdaaKka npenocrtaBneHna counarnbHbIX YCNyr,

9) yTBepXKaEHME NopsiaKa OCYLLECTBIEHNS MOHUTOPUHIA COLManbHOro 06CNyXMBaHusl B CyGbekTax
Poccuiickon ®enepaunm, a Takke opM AOKYMEHTOB, HEOBX0AMMbIX A1 OCYLLECTBIIEHUS TAKOrO
MOHUTOPUHTa;

10) yTBEepXXaeHMEe peKkoMeHaaLmnii No opMUPOBaHMIO U BEAEHUIO peecTpa NOCTaBLLMKOB CoLManbHbIX
YCIyr v perucTpa nony4daTenei counanbHbIX YCnyr;

11) yTBEPXOEHMNE PEKOMEHOALMN MO OpraHn3aLmnmn MexXBe4OMCTBEHHOIO B3anMo4eNCTBUS
WCMNOSHMUTENbBHbBIX OpraHoB rocyAapcTBEHHOW BriacTu cybbekToB Poccuiickon ®epepauun npm



npenocTaBneHnn coumarnbHbIX YCNYT, a Takke Npu CoaencTBUM B NPeoCTaBNeHNN MEOULNHCKON,
NCUXOSIOrMYeCcKou, Negarormyeckomn, pnanyeckon, coynanbHON NOMOLLM, HE OTHOCSLLENCS K
coumarnbHbIM ycnyram (counanbHOM COMPOBOXAEHMN) (fanee Takke - coumanibHoe CONnpOBOXAEHME);

12) yTBEpPXKOEHME PEKOMEHOALMI NO ONpeaeneHnto MHAMBUAYaNnbHOW NOTPEBHOCTU B coLmanbHbIX
ycrnyrax nonyvatenen coumanbHbIX YCRyr;

13) yTrBepxaeHne opMbl 3asiBfieHUs O NpefoCTaBeHnn coumnanbHbIX YCIyr, NPUMepHoOn hopMbl
J0oroBopa 0 NpeAoCTaBneHnn colmarnbHbIX YCryr, a Takke popMbl MHAMBUAYANbHOW NPOrpaMmmbl
npenocTaBneHns coumanbHbIX YCNyr (danee - nHanBmuayarnbHasi nporpamma);

14) yTBEpPXAEHWE NOPSiAKA HanpaBreHns rpaxkaaH B CTauMoHapHble OpraHn3anmmn coumarnbHoro
0o6CcnyXMBaHWs Co crneumnarnbHbIM coumanbHbIM 00CNyKUBaHUEM;

15) yTBEpPKAEHNE MPUMEPHOIO MOJTOXKEHMS O NOMNEYNTENBLCKOM COBETE OpraHn3aLmm coumnansHOro
obcnyxumBaHus;

16) yTBEepXXAEHMe Nopsiaka NPeaoCTaBeHNs coumanbHbIX YCyr, a Takke Nopsiaka yTBepkaeHus
nepeYHsi coumanbHbIX YCyr Mo BuAaM CoLmnanbHbIX YCIyr opraHnsaumsiMmn colmanbHOro o6CnyKnuBaHums,
HaxoALMMUCS B BeAeHUM dpefeparnbHOro opraHa UCronHUTENbHON BNacTu;

17) VHbIE NPeayCMOTPEHHbIE HOPMaTUBHBIMY NPaBOBLIMU akTamun Poccuiickon degepaumy NoHOMOYNKS.

Crtatbs 8. [NonHoMouKnss opraHoB rocygapcTBEHHON BnacTu cybbekToB Poccuickon ®egepaumm B cepe
coumanbHoro o6cnyxmBaHus

K nonHomounsmM opraHoB rocygapctBeHHOM Bnactu cybbektoB Poccuinckon ®epepaunm B cdepe
coumanbHoro ob6cnyxmBaHus OTHOCATCS:

1) npaBOBOE perynnupoBaHne 1 opraHu3aunsi coumansHoro obcnyxmeaHms B cybbektax Poccuinckon
dPepnepaummn B npegenax NoIHOMOYNA, YCTAHOBIEHHbIX HacToswmM degepanbHbIM 3aKOHOM;

2) onpepgeneHne ynorHOMOYEHHOro opraHa cybbekra Poccurickon ®egepaunm, B TOM Yncne Ha
Np13HaHWe rpaxkaaH HyX4alLWwnMncs B coumanbHOM 00CnyXnBaHWK, a Takke Ha cocTaBrneHve
WHAMBUAYaNbHOW NPorpaMmbl;

3) KoopanHauua 0eAateribHOCTU NOoCTaBLKMKOB coUMaribHbIX YCIyr, 06LIJ,eCTBeHHbIX opraHmsau,mVl N UHbIX
opraHusauui, OCyLLECTBASKLWNX AeATENBHOCTb B chepe coumanbHoro obenyxmnsaHus, B cyobekTe
Poccuiickon ®epepauyuu;

4) yTBEpXOeHME pernamMmeHTa MexxBeAOMCTBEHHOIO B3aMOAENCTBMS OPraHoB rocy4apCTBEHHON BNACTy
cybbekTa Poccuiickon deagepaumm B CBA3M € peanusaLmen nonHomoumi cybbekta Poccuiickon
depepaumm B chepe coumnanbHOro obcnyxmBaHums;

5) yTBEPXOEHNE HOPMATUBOB LUTATHOWM YMNCIIEHHOCTH OpFaHVI3aLI,I/II7I couunanbHoro O6Cﬂy>KVIBaHVIFI
cy6be|<Ta Poccurickon Cbep,epau,wm, HOpMaTnBOB obecneyeHnst MSArkum MHBEHTApeEM 1 nnowaabio XUrblx
nomeLLeHNI npun npegocrtaeiieHUn coumalnbHbIX YCNYyr yKa3aHHbIMU OpraHmn3aunamMmu;

6) yTBEpXAEHNE HOPM NUTAHWSI B OpraHM3aumsx coumanbHoro obcnyxmnaHmsa cyobekta Poccuiickom
denepauymu;

7) d)OpMMpOBaHI/Ie n BeaeHne peectpa nocrtaBLMKOB CoLMaribHbIX yCnyr n permctpa nonyaneneVl
counanbHbIX yCnyr;

8) paspaboTtka, hbMHaHCOBOE 0becneyeHne 1 peanmsaLms perMoHanbHbIX MporpaMM counanbHOro
obcnyxmBaHus;

9) yTBepxaeHue 3akoHoM cybbekTa Poccurickon ®egepaumm nepeyHs coumanbHbIX YCyr,
npegocTtaBideMblX MNOCTaBLMKaMK coUunarnbHbIX YCIyr, C y4eTOM NPpUMEepHOro nepeyvyHa counarnbHbIX



yCnyr no BuaamM couuarsbHbIX YCryr, yTBepX4aeMoro B COOTBETCTBUM C NMyHKTOM 3 YacTu 1 cTaTby
7 HacTosiero deaepanbHOro 3akoHa;

10) yTBEPXOEeHME nopaaka npenocraBsiieHnUa coumarnbHbIX YCIyr NoCTaBLMKaMK coUunaribHbIX YCIyr,

11) ycTaHOBNEeHWe nopsiaka yTBepxXaeHus TapudoB Ha coLmanbHble YCyri Ha OCHOBaHWUM NOAYLLEBbIX
HOPMaTUBOB (PUHAHCMPOBAHNS COLMANbHbIX YCNYT;

12) yTBEpXAEHME NOopsiAKa OpraHM3aLmmn OCyLLECTBIIEHUS] PErMOHASIbHOIO rOCYAAapPCTBEHHOIO KOHTPOSS
(Hap3opa) B chepe coumanbHOro 0bcnyxmMBaHusi ¢ ykazaHmem opraHa cyobekta Poccuinckom
<Dep,epauvw|, YNOJTHOMOYEHHOIo Ha OCYyLUEeCTBIIEHME TAaKOro KOHTPOIA;

13) ycTaHoBReHWe nNpeaenbHON BENUYMHBI CpeaHeayLEeBOro 4oXo4a Ans NpeaocTaBneHms coumarnbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepXAeHVe pa3mepa nnaTtbl 3a NpefocTaBieHne coumarnbHbIX YCNYTr U Nopsiaka ee B3MaHus;
15) obecneveHune GecnnaTHOro AoCTyna K MHopmMauumn o NOCTaBLUUKax coumnarnbHbIX YCIyr,
npeaocTaBnsieMbIX MU CoOLManbHbIX YCryrax, Buaax coumanbHbIX YCryr, cpokax, nopsiake n ob

YCINOBUSIX UX NPefOoCTaBeHNs, 0 Tapudax Ha 3Tu YCNnyru, B TOM YnUCIe Yepes cpecTBa MacCcoBOM
MHdOpPMaLUK, BKNOYasa pasmelleHne nidopmaumm Ha odmumanbHbelx cantax B cetu "MIHTepHeT";

16) ycTraHOBMNEHWe Mep coLmanbHON NOAAEPXKKN U CTUMYNMPOBaHMSA paboTHMKOB OpraHu3aumn
coumanbHoro obcnyxmnBaHus cyobekrta Poccunckon ®egepaunm;

17) opraHusauusa npogeccnoHanbHoro obyveHus, npodeccnoHanbHoro o6pasoBaHns 1
AOMNONHUTENBHOIO NpoeccnoHansHoro obpasoBaHms paboTHUKOB NOCTaBLLMKOB COLManbHbIX YCIYT;

18) BeaeHuve yyeTa 1 OTYETHOCTM B chepe coumanbHOro obcnyxmeanna B cydbbekte Poccuiickon
depepauyuy;

19) ycTaHOBReHve Nopsiaka peanusauuy nporpamm B cdepe coumarnbHOro 06CnyxumBaHus, B TOM Yncne
WHBECTULMOHHbIX NPOrpaMm;

20) opraHusaumsa NoAAepXKKU coLmanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX OpraHn3aLun,
6naroTBopuTenen n 4o6pPoOBONbLEB, OCYLLECTBNALLMX AEATENBHOCTL B Chepe coLmanbHOro
o6cnyxumBaHusa B cybbekTax Poccuickon ®egepauum B COOTBETCTBUM C befepanbHbIMU 3aKOHaMM 1
3akoHamu cybbekToB Poccuiickon ®epepaumuy;

21) paspaboTka 1 peanusauus MeponpusaTUiA No hOPMUPOBAHUIO 1 Pa3BUTUIO PbiHKA coLMarbHbIX YCIyT,
B TOM 4ucCrie Mo PasBUTUIO HEFOCYAAPCTBEHHbIX OpraH13aUmii coLmanbHOro 0GCnyKUBaHUS;

22) paspaboTka 1 anpobaLusi METOAMK U TEXHOTOMMI B cchepe coumanbHOro o6enyKuBaHus;

23) yTBEpPXKAEHNE NopsiAKka MeXBeJOMCTBEHHOIro B3anMOEeNCTBIUSI OPraHOB rocy4apCTBEHHONM BnacTu
cy6bekToB Poccuiickon ®enepaummn npy npegocTaBneHny coumanbHbiX YCIyr U coumanbHOro
COMNPOBOXAEHUS;

24) yTBEepKAeHNEe HOMEHKaTypbl OpraH13aumin couuansHoro obenyxmeaHms B cybbekte Poccuickon
depepauyuy;

25) vHble NONMHOMOYMS, NPeayCMOTPEHHbIE HacToswmnM PeeparnbHbIM 3aKOHOM U JPYrMu
deaepanbHbIMU 3aKOHaMMU.

Mnaea 3. MPABA U OBA3AHHOCTU NMONYYATEJIEN COUUATBHbIX YCNYT
Cratbs 9. NpaBa nonyyaTenen coumarnbHbIX YCnyr

I'IonyanenM coumanbHbIX YCNyr UMeoT NpaBo Ha:
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1) yBaXXWUTENbHOE U T'YMaHHOE OTHOLLEHWE;

2) nony4yeHune 6ecnnaTHO B AOCTYNHOW hopMe MHopMaLum 0 CBOMX NpaBax U 06s3aHHOCTAX, BUaax
coumanbHbIX YCNyr, cpokax, nopsiake n o6 ycrnoBusx nx npegoctaBneHns, o Tapudgax Ha atu ycnyrm n ob
X CTOMMOCTW ANS NonyvaTens coumanbHbIX YCryr, 0 BO3MOXHOCTM NONyyYeHnst aTux ycnyr 6ecnnaTHo, a
TakkKe 0 NOCTaBLLUMKax CoLmanbHbIX YCAYT;

3) BbIOOP MOCTaBLLUMKA MW NOCTaBLUMKOB COLMAnbHbIX YCHYT;
4) oTka3 OT NPeAoCTaBMNEeHMS coLmarnbHbIX YCIyr;

5) 3aWwmMTy CBOMX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM Poccuinckom
denepauymu;

6) yyacTue B COCTaBMEHUN MHANBUAYATbHBIX NPOrpaMM;

7) obecneyeHne ycrnosuin NnpebbiBaHWS B OpraHn3aumnsax coLmanbHOro 06CnyxmBaHmsi, COOTBETCTBYOLLINX
CaHUTapPHO-TUrMeHNnYeckuM TpeboBaHMsM, a Takke Ha Haanexallmm yxos;

8) cBoboaHOe noceleHre 3akoOHHbIMU NPeACcTaBUTENAMN, agBokaTaMu, HoTapuycamu,
npeacTaBUTENAMN OOLLECTBEHHBIX U (UIN) MHBIX OPraHM3aumi, CBALEHHOCTY)XUTENAMI, a Takke
POACTBEHHMKAMM 1 APYTMUY NULiaMUN B JHEBHOE U BeYepHEee BpeMS;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®egepanbHOro 3akoHa.
Cratbs 10. O6sA3aHHOCTM NonyyaTenen coumanbHbIX YCryr

I'IonyanenM coumnanbHbIX ycnyr 00s3aHbI:

1) npenocTaBnATb B COOTBETCTBMM C HOPMaTUBHBLIMW NPABOBbLIMU akTamun cybbekTa Poccumnckom
dPenepaummn cBeaeHUs U JOKYMEHTbI, HeobxoanmMble AN NpefoCTaBneHns coumanbHbIX YCYr;

2) cBOEBPEMEHHO MHOPMMPOBAaTh NMOCTABLLMKOB COLMANbHbIX YCIyr 06 M3MeHeHUn ob6CToATENbCTB,
obycrnosnuasarLwmx NOTPEOGHOCTL B NPeA0CTaBNEHNM COLMANbHbIX YCYT;

3) cobnogaTtb yCcrnoBusa 4OroBopa 0 NpeAoCTaBAeHMM COLUManbHbIX YCMYT, 3aKMYEHHOro C NOCTaBLLMKOM
counanbHbIX yCnyr, B TOM 4YucCrie CBoeBpeMeEHHO 1 B NOJTHOM obbemMe onnadnBaTb CTOMMOCTb
npeaocTaBlieHHbIX coUunaribHbIX yCnyr npy nx npeaocTtaBlieHnn 3a nnaty Unn 4YaCctudHyr nnarty.

Mnaea 4. NPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUANBHbLIX YCNYT

Cratbsa 11. [NpaBa nocTaBLLMKOB coLmnarbHbIX YCryr
1. MocTaBLWMKM coLmanbHbIX YCIyr UMET NpaBo:

1) 3anpawmBaTh COOTBETCTBYHOLLME OpPraHbl FOCYAapCTBEHHOW BrlacTu, a Takke opraHbl MECTHOro
camoynpaBreHnsi U NonyyaTb OT YKa3aHHbIX OpraHoB MHGOPMaLMio, He0bXoaUMYHO A51S OpraHM3auum
coumarnbHoro obenyxmBaHus;

2) oTkasaTb B NPeAoCTaBlIeHNN COLManbHOM YCyri nonyyaTento couuasbHbIX YCryr B criyyae
HapyLLUEeHVs UM YCrOBUI AOroBOpa O NPEeAoCTaBNEeHUN CoUmanbHbIX YCIYr, 3aKMoYeHHOro ¢
nosfyyatesiem coumanbHbIX YCIyr UMK ero 3aKoHHbLIM NpeacTaBuTeneM, a Takke B cryvae,
npeaycMOTPEHHOM YacTblo 3 cTaTbk 18 HacTosAwero defepanbHOro 3aKkoHa;

3) ObITb BKITHOYEHHBIMM B PEECTp NOCTaBLUMKOB CoLMarnbHbIX yeryr cydbekta Poccuirickon ®egepauuu;

4) nonyyaTtb B TeYeHue ABYyX paboumnx aHel MHpOPMaLMIO O BKITFOYEHUN VX B NepeYvYeHb peEKOMEeHOyeMbIX
MOCTaBLLMKOB COLMarbHbIX YCIyr.
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2. MocTaBLWyKN coumanbHbIX YCIyr BNpaBe NpeAoCTaBnsTh rpaxaaHam no UX XXenaHuio, BblpaXKeHHOMY B
MUCbMEHHON VI 3MEeKTPOHHON chopMe, AOMONMHUTENbHbIE CoLMarnbHble YCryry 3a nnary.

Cratbsa 12. OB6s3aHHOCTN NOCTaBLUMKOB COLMaAribHbIX YCMyr
1. MocTaBLwmkM coumanbHbIX yeryr 06s3aHb:

1) oCyLLEeCTBNSATb CBOK AESTENBbHOCTL B COOTBETCTBUM C HacTosWwUM deaepanbHbiM 3aKOHOM, APYrMMn
denepanbHbIMU 3aKOHaMK1, 3aKOHaMK U UHBIMU HOPMAaTUBHLIMY NPABOBbLIMU akTamMun cyobekTa
Poccuinckon degepauuu;

2) npenocTaB/iATb couMaribHble YCIyru nomiydatensamMm counarbHbIX YCIyr B COOTBETCTBUN C
nHanBunayalbHbIMM nNporpaMmmamMmm 1 ycrnoBuAMmn 4OroBopoB, 3aKItO4YEeHHbIX C noftydatesidaMy counalbHbIX
ycnyr unn nx 3aKOHHbIMU npeactaBnTeNdAMn, Ha OCHOBaHUN Tpe60BaHVIl7| HacTto4dLllero dDe,qepaanoro
3aKOHa;

3) npenocTaByiATb CPOYHbIE CoUMaribHble YCIyrm B COOTBETCTBUN CO ctatben 21 HacTosLwero
CDep,epaanoro 3aKOHa;

4) npenocTaBnATb GecnnaTHo B AOCTYMHONM dhopMe MnosyyaTenisiM coumanbHbIX YCIyr Uv KX 3aKOHHBIM
npeacTaBATENAM MHGOPMaLMo 06 X NpaBax U 06A3aHHOCTSIX, O BuAax coumarbHbIX YCIyr, cpokax,
nopsiake v 06 yCroBusiX UX NPeaoCTaBleHNs, o Tapudax Ha 3Tu ycryrn 1 06 Ux CToMMOCTM Ans
nonyyartens coumanbHbIX ycryr NMMGo o BO3MOXHOCTY Nosy4vaTb ux 6ecnnaTHo;

5) ncnonb3oBaTb Mchopmau,mo O nony4yartendx coumarnbHbIX YCINyr B COOTBETCTBUN C YCTAHOBJ1IEHHbIMU
3akoHogaTensCcTBOM Poccuiickom Cbep,epau,vm O NnepcoHalbHbIX AaHHbIX Tpe6OBaHVIFIMVI O 3awuTe
nepcoHaribHbIX OaHHbIX;

6) NnpegocTaBnsATb yNOMHOMOYEHHOMY opraHy cybbekTa Poccunckon ®Pegepaumm nHdopmaumio ons
dopMrpoBaHus pernctpa nonyvaTenen counanbHbIX YCIyr;

7) ocyLecTBnATbL counanbHOe CONPOBOXAEHMNE B COOTBETCTBMM CO CTaTben 22 HACTOSLLErO
PenepanbHOro 3akoHa;

8) obecneumBaTtb nonyvarensMm coumnanbHbIX YCIyr COAENCTBME B MPOXOXAEHUN MEOUKO-COLMAnbHON
3KCMepPTU3bl, MPOBOANMON B yCTAHOBMNEHHOM 3akoHoAaTensCcTBOoM Poccuinckon ®enepaumm nopsgke
deaepanbHbIMU YYpeXXaeHUAMU MeMKO-CoLManbHOM SKCNepTUshbl;

9) npegocTaBNATb NONyyYaTensam coumanbHbIX YCNyr BO3MOXHOCTb NOMb30BaTbCH YCyraMmu CBA3M, B TOM
yucrie cetn "MiHtepHeT" 1 ycriyramm noYTOBOW CBA3W, MPU NOMYYEHUN YCryr B OpraHn3aumsx
coumansHoro obCnyxnBaHus;

10) BblAENATL Cynpyram, NPOXnBaIoLLMM B OpraHM3auny coLmanbHOro 06CnyXnBaHus, N3onmpoBaHHOe
Xnnoe nomMelleHne onsg COBMECTHOIO NPOXUBaHNS;

11) obecneurBaTtb nomnyyaTensam coumanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOMO MNOCELLEHUS NX
3aKOHHbIMUW NpeAcTaBUTeNsaMI, agBokaTaMu, HoTapuycamu, NPpeacTaBUTeNsaMY OGLLECTBEHHbLIX U (MNn)
WHbIX OpraHun3auui, CBALEHHOCTYXUTENAMU, a Takke POACTBEHHUKAMU U APYrMMU NMMUaMy B AHEBHOE U
BeYepHee Bpewms;

12) obecneunBaTbh COXPaAHHOCTb NINMYHbLIX BELLEN U LIeHHOCTEN nony4vaTenei counarnbHbIX YCIyr;

13) NCMNOJHATb UHble 0051I3aHHOCTN, CBSI3aHHbIE C peanwsau,weﬂ npas nonyaneneVl coumanbHbIX yCnyr Ha
couunanbHoe 06CJ'Iy>Kl/IBaHI/|e.

2. NocTaBLmKM coumanbHbIX ycnyr npun oka3aHun couunaribHbIX yCIryr He BrpaBe:

1) orpaHuumMBaTh Npaea, cBo6OAbl U 3aKOHHbIE MHTEPECH! NonyyaTenen counanbHbiX YCryr, B TOM Yucne
Mpv UCNonb30BaHUM NeKapCTBEHHbIX NpenapaToB A1 MEAULMHCKOrOo NpUMEHEeHNs;
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2) NpuMeHATb PU3NYECKOe UMK NCUXONOrMYEeCcKoe Hacunmne B OTHOLLEHMW MoSyYaTenen coumnanbHbIX
ycnyr, gonyckatb ux ockopbrieHue, rpyboe obpatleHne ¢ HIMK;

3) nomelLaTb AeTen-UHBanNMaoB, He CTPaLAoLLMX NCUXMYECKMMIN PACCTPONCTBAMU, B CTaLMOHAPHbIE
opraHusaumm coumansHoro ob6cnyXnBaHus, NpeaHasHavYeHHble AN AeTen-MHBanuaoB, CTpagatoLLmx
NCUXNYECKMMY PacCTPOrCTBaMm, 1 HA0BOPOT.

Cratbsa 13. IHopmauMOHHast OTKPbITOCTb NOCTABLUMKOB COLMAanbHbIX YCIyr

1. MNocTaBLmKKM coymnanbHbiX yeryr opMUpYOT 00LWen0CTynHble MH(POPMAaLMOHHbIE PECYPChI,
copepxatime MHOpMaLmIo 0 AeATENbHOCTU 3TMX NOCTABLUMKOB, U o6ecnevmBaroT OCTYN K AaHHbIM
pecypcam nocpeacTBOM pa3MeLLeHNst MX Ha MHAPOPMAaLIMOHHBIX CTEHAAX B MOMELLEHMAX NOCTaBLLMKOB
coumanbeHbIX YCNyr, B CpeacTBax MaccoBomn MHgopmauun, B cetn "MiHTepHeT", B TOM Yncne Ha
odmumanbHOM canTe opraHM3aumm counansHOro obCnyxmBaHmus.

2. MocTaBLuKn coumnanbHbIX YCnyr obecnedumBatoT OTKPbITOCTb U AOCTYMHOCTb UHGPOPpMaLMK:

1) o paTe rocygapcTBEHHOW peructpaumm, ob yupeagutene (ydpeauTensx), 0 MECTE HaxOoXOeHus,
dunuanax (Npy X Hann4uK), pexxmme, rpaduke paboTbl, KOHTaAKTHbIX TenedoHax n 06 agpecax
3NEKTPOHHOW MOYThI;

2) 0 CTPYKTYpe 1 06 opraHax yrnpaBrieHusi opraHu3aummn colmanbHOro o6CnyKMBaHus;

3) o dhopme coumanbHOro o6CnyKMBaHNUs, BUAAX coLmarnbHbIX YCryr, NOpsaKe 1 06 YCroBUaX nx
NpefocTaBneHus, 0 Tapudgax Ha couunanbHble YCryri;

4) 0 YNCNEHHOCTN nonyyaTernen coumarnbHbIX YCyr no hopmam coumanbHOro obecnyxmBaHus u Bugam
coumanbHbIX yCryr 3a cyeT B1oMKeTHbIX accMrHoBaHui BrookeToB cydbekToB Poccuickon ®egepauun n
B COOTBETCTBMM C AOrOBOpPaMM 3a CHET CPeAcTB (PU3NYECKMX ML, U (MN) IOPUANYECKMX NNLL;

5) 0 pykoBoauTene, ero 3amecTuTensx, pykoBoagMTensax ounuanos (Npu X Hanu4mmn), o NePCoHanbHOM
cocTaBe paboOTHUKOB (C yka3aHMeM C UX cornacusi ypoBHs obpasoBaHus, kBanndukaumm n onbita
paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecnevyeHny NpeaocTaBneHns coumanbHbiX YCnyr (Hanuyine
060pyA0BaHHbIX NOMELLEHWI A8 NpegoCTaBneHnst coumanbHbIX YCIyr, B TOM YMcne bubnunorek,
06BbEKTOB CrnopTa, Hanm4me cpedcTB 0bydYeHns 1 BOCIUTaHWS, YCIOBMS NUTaHNUs n obecrnevyeHne oxpaHbl
300pOBbs NorydYaTenen coumanbHbIX YCNyr, AOCTYN K MHpOPMaLMOHHBIM cucTeMam B cepe
coumansHoro obcnyxmeaHusa n cetn "IHTepHeT");

7) 0 Konm4yecTBe cBOGOAHBIX MECT Ans npuema nonyyartenei coumanbHbiX Yeryr no dopmam
coumanbHoro obenyxmBaHusi, puHaHCUpPyeMblX 3a cHeT GHoKETHbIX aCCUrHOBaHWUIA GoaKeToB
cy6bekToB Poccuiickont Penepaumu, a Takke onnavymBaemMbiX B COOTBETCTBMU C [OrOBOpamu 3a cHeT
cpeacTB dU3NYECKUX NUL, U (MNKN) FOPUONYECKUX NULL;

8) 06 obbeme nNpefocTaBAseMbIX CoumanbHbIX YCyr 3a cHeT 610KeTHbIX aCCUrHoBaHu BrooxkeToB
cybbekToB Poccuiickon Pefepaumm u B COOTBETCTBMM C JOTOBOPaMM 3a CHET CPeAcTB Ppr3N4eCckux nuu
N (MNn) IPUONYECKNX NNLL;

9) 0 HaNMMUYUKN NNLEH3NI Ha OCYLLIECTBMNEHME OEATENbHOCTU, NOANEXaLLen NMLEH3NPOBaHMIO B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccunckon ®egepaunu;

10) 0 hbMHaAHCOBO-X0O35MCTBEHHOW AEATENBbHOCTY;

11) O npaBunax BHYyTpeHHEero pacnopsdanka anga nonyaneneﬁ coumanbHbIX yCnyr, npasunax BHYTPEHHEro
TPyAoBOro pacnopsanka, KonnektTMuBHOM OOroBOpeE;

12) 0 Hannuuu NpegnucaHnii OpraHoB, OCYLLLECTBASOLMX rOCyAapCTBEHHbIN KOHTPOIb B cdepe
coumanbHoro ob6cnyxmBaHus, 1 0T4ETOB 06 NCMOMHEHWW YKa3aHHbLIX NPeAnUCcaHunii;



13) 06 nHoM MHGOopMaLUK, KoTopas pasMeLLaeTcs, onyorIMKOBLIBAETCA MO PELLEHMIO NOCTaBLMKa
coumanbHbIX YCnyr u (Mnu) pasmelleHre, onyorMkoBaHMe KOTOPOK ABNSAOTCSA 00si3aTeNbHbIMM B
COOTBETCTBUWN C 3aKoHoAaTenbCcTBOM Poccuiickon ®epepaumn.

3. lHdbopmaumsa 1 JOKYMEHTbI, yka3aHHble B 4acTu 2 HacTosLWen cTaTby, Noanexar pasMeLleHunio Ha
oduLmanbHOM canTe NOoCTaBLUMKa coumanbHbIX YCnyr B ceTh "MIHTepHeT" n 0OHOBIMEHUIO B TEYEHNE
AecsaTn paboymx AHEN Co OHS UX CO34aHusl, MONyYeHNs UM BHECEHUS B HUX COOTBETCTBYHOLLMX
n3meHeHui. Nopagok pasmeLleHnst Ha ouLManbHOM carTe MOCTaBLUMKa CoLMarnbHbIX YCYr B CETU
"MIHTepHeT" n obHoBNeHus nHdopmaLmm o6 3TOM NocTaBLUUKe (B TOM YMCTe CoAep)KaHNe yKkasdaHHOM
nHdopmaumm 1 popma ee NpeaocTaBneHns) yTBEPXKAAETCH YNONTHOMOYEHHbIM begepanbHbIM OpraHoMm
NCMNOMHUTENBbHOW BNacTu.

Mnaea 5. MIPEOOCTABJEHUE COLUAIIbHOIO OBCITYXUBAHUA
Cratbs 14. ObpalleHne o npeaocTaBneHnm coumanbHoro o6enyxnBaHus

OcHoBaHWeM 115t pacCCMOTPEHMS Bonpoca 0 NpeaoCTaBleHNM coLuanbHOro 06cnyxmBaHus sBnseTcs
noAaHHoe B NMUCbMEHHOW UK 3IEKTPOHHON (hopMe 3asiBIIeHVE rpaxxaaHnHa Unm ero 3akoHHOro
npeacTaBUTENS O NPEAOCTaBMEHUN CoLManbHOro o6enyxmBaHus nMbo obpalleHne B ero nHTepecax
WHbIX rpakdaH, obpalleHne rocy4apCTBEHHbIX OpPraHoB, OPraHOB MECTHOIO CaMoyrpaBrieHus],
06LLECTBEHHbBIX 06 bEAVHEHMIN HENOCPEACTBEHHO B YNOSIHOMOYEHHLIN opraH cyobekTa Poccuickoi
denepaummn nnbo nepefaHHbIe 3asiBrieHVe Unu obpalleHme B paMkax MeXBeJoOMCTBEHHOIO
B3aVMOAENCTBYS.

Cratbsa 15. [NpusHaHve rpaxgaHuHa HY>KAaoLWMMCS B coumarnbHOM 06CnyXmMBaHUm

1. MpaxkaaHvH NpU3HaeTCs HYXOALWMMCS B COLManbHOM OOCMYXMBaHWUM B Criydae, ecrnu CyLLecTBYOT
cnepytoLme ob6CcToATENbCTBA, KOTOPbIE YXYALIAOT UK MOTYT YXYALUWUTb YCIOBUS €ro
XU3HEeOesaTenbHOCTY:

1) nonHas unu YactTuyHas ytpata CnocobHOCTM B0 BO3MOXHOCTN OCYLLECTBIATL CaMo0BCnyXuBaHue,
CaMOCTOATENbHO NepeaBuraTbes, obecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEBHOCTN B cuny
3aboneBaHus, TpaBMbl, BO3pacTa Uiy HanM4insg MHBanuaHoOCTy;

2) Hanuune B ceMbe MHBanNMaa UnNn MHBanuaoB, B TOM Yncrie pebeHka-uHeanuaa unv geten-uHsanngos,
Hy>OatoLwmnxcsi B NOCTOSTHHOM MOCTOPOHHEM YX0O[AE€;

3) Hanuuve pebeHka unv geTen (B TOM YMcre HaXOAALWMXCA Mo ONeKoii, MoneYnTernbCTBOM),
UCMbITbIBaOLLMX TPYOHOCTM B COLManbHOM aganTtauum,

4) OTCYTCTBME BO3IMOXHOCTHN obecneyeHus yxoaa (B TOM Hucne BpeMeHHOI'O) 3a NHBanunagom, pe6eHKOM,
OeTbMU, a TaKkKe OTCYyTCTBME nonevyeHna Hag HUMU;

5) Hannune BHYTPUCEMENHOTO KOHMMNNKTA, B TOM YMCHE C NMLamMu C HapKOTUYECKON UK anKkoronbHoOwm
3aBNCUMOCTbIO, NULAMU, UMEOLLMMUN NPUCTPACTUE K a3apTHLIM Urpam, nuuamm, cTpagatoLwmmm
NCUXMYECKMMWN paCcCCTPONCTBAMMU, HANMYME HACUITUSI B CEMBE;

6) OTCYTCTBME onpenesrieHHoro Mmecrta XuUtesnbCTBa, B TOM 4ucrie y nmua, He JoCTurilero Bo3pacrta
ABaguaTtun Tpex NneT 1 3aBepLlumBLUETro ﬂpe6bIBaHl/Ie B OpraHu3auunm ana ﬂeTeﬂ-CMpOT n geten,
ocTaBLUMxcs 6e3 noneveHus pop,meneﬁ;

7) oTcyTCcTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanu4yme NHbIX 06CTOATENBCTB, KOTOPbIE HOPMATMBHBIMM NPaBOBbLIMY akTaMu cybbekTa Poccuinckon
dPenepaummn Npu3sHaHbl yXyALWaoLWwMMm UM CNOCOBHbIMU YXYALINTL YCITOBUS XU3HEOEATENbHOCTU

rpaxaaH.

2. YNonHOMOYeHHbIV opraH cybbekta Poccurickon ®egepauum npuHMMaeT peLleHne 0 NpusHaHnm
rpakgaHnHa HyXgarLwWmmcs B counanbHOM obenyxmnBaHum nubo o6 oTkase B counanbHOM
06CnyXMBaHWUN B TeYeHne nATr pabounx gHen ¢ gatbl nogayun 3asasneHns. O NpMHATOM peLleHnn
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3asBUTENb MHPOPMUPYETCH B MUCbMEHHOW UMW 3NIEKTPOHHON chopme. PelueHne 06 okasaHUmM CPOYHbIX
coumanbHbIX YCIyr NPUHUMAETCSt HEMEANEHHO.

3. PewweHuve 06 oTkase B coLmanbHOM 06CnyXnBaHMmM MOXET ObiTb 00XanoBaHo B cyaebHOM nopsaake.
Cratbsa 16. UHgmBuayanbHas nporpamma

1. IhguBmayanbHas nporpamMmma siBNsieTcsi AOKYMEHTOM, B KOTOPOM yka3aHbl oopMa CoLmarnbHOro
obcnyxuBaHusi, Buapl, 00 beM, NepnognYHoCTb, YCIOBUS, CPOKM NPeoCTaBNeHNs coumnanbHbIX YCIyr,
nepeyeHb pekomMeHayeMblX MOCTaBLLMKOB CoLMarnbHbIX YCIyr, a Takke MeponpuaTug no colmanbHOMY
COMpPOBOXAEHMIO, OCYLLLECTBNSAEMbIE B COOTBETCTBUM CO CTaThen 22 HacToswero ®egepansHoro 3akoHa.

2. lhgmBrayanbHas nporpamMmma CoCTaBnseTcs ucxons n3 noTpebHOCTM rpaxaaHuHa B coumnanbHbIX
ycnyrax, nepecmaTpvMBaeTCcs B 3aBUCMMOCTUN OT U3MEHEHUS 3TOM NOTPEeBHOCTH, HO HE pexe YeM pas B
Tpu roga. lNepecmoTp MHANBMAYaNbHON NPOrpaMmbl OCYLLECTBNAETCH C y4ETOM pe3yrnbTaToB
peann3oBaHHOW UHANBUAYANbHOW NPOrpaMmbl.

3. V|H,CI.VIBVI,EI,yaJ'IbHa‘i-I nporpamMmma and rpaxgaHnHa uinn ero 3aKoOHHOro npencrtaBuTerid MMeeT
peKomeH,aneanblﬁ XapakTtep, and nocrtaBlnKa counanbHbIX yCnyr - obs3aTenbHbIN Xapakrtep.

4. MHguBuayanbHas nporpaMMa COCTaBnsieTcs B ABYX 3K3eMmnnsipax. K3eMnnsp MHAMBMAYaNbHOM
nporpamMmbl, MOANUCaHHbLIN YNONIHOMOYEHHbIM opraHom cybbekTa Poccuiickont efepaumm, nepefaetcs
rpaXkgaHuHy Uy ero 3akoOHHOMY NMPeACTaBUTENIO B CPOK He Bonee YyeM AecaTb pabounx AHeN co OHS
nogayv 3asiBfieHns rpaxaaHnHa o npegocTaBneHnm coumansHoro obenyxusanusi. Bropoit aksemnnsp
VHAMBUAYaNbHOW NporpaMmbl OCTAeTCs B YNONTHOMOYEHHOM opraHe cybbekta Poccuiickon Pegepaumm.

5. B cny4yae nsmeHeHns MecTta XuTenbCcTBa nonyvaTens counanbHbIX YCnyr MHAVBUAyanbHas
nporpamma, CoOCTaBfieHHas Mo NpeXHemy MeCTY XUTeNbCTBa, COXpaHseT CBOe AeNCTBME B 0ObemMe
nepeyHs coumanbHbIX YCMyr, yCTaHOBMNEHHOrO B cybbekTe Poccunckon ®egepaLmm no HOBOMY MECTY
XWUTenNbCTBa, A0 COCTaBMNEHUSA MHOUBMAYANbHON NPOrpamMmmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM 1 B
nopsiake, KOTopble YCTaHOBMNEHbI HACTOSLLIEN CTaTbEW.

Cratbsa 17. [JoroBop o npeaocTaBneHnn coumarnbHbIX YCryr

1. CoumanbHble ycnyrn npenocCTtaBnAlTCA rpaXXgaHnHy Ha OCHOBaHUKW OroBopa o npenocrtaBiieHnn
coumanbHbIX YCNyr, 3aKrnn4aemMoro mexay noctaBLLMKOM CcoumarbHbIX YCNyr U rpaXgaHnHoOM nnm ero
3aKOHHbIM NpeacTtaBuTenem, B Te4eHne CYyTOK C AaTbl NpencrtaBlieHnsd MHD,MBMD,yaﬂbHOVI nporpamMmmbl
NOCTaBLUMKY COLUaribHbIX YCIyr.

2. Cyu.l,eCTBeHHbIMI/I ycnoBuamMun orosopa o npenoctaBiieHUn counalbHbIX YCIYT ABNAKTCA NMOJIOXKEHUA,
onpeneneHHble I/IH,EI,VIBI/IﬂyGJ'IbHOVI HpOFpaMMOVI, a TaKKe CTOMMOCTb coumnalribHbIX yCIyr B ciiy4yae, eciim
OHWU NPenoCTaBIAKTCA 3a nnaTty Ui 4YaCTU4HyK nnary.

3. OTHOLLEHUS, CBA3AHHbIE C UCMOSTHEHNEM [orosopa o npenocrasiieHnn coumnarnbHbIX yCnyr,
pPerynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccurickon Cbep,epau,wm.

Cratbsa 18. OTKkas oT coumanbHOro o6CnyXnBaHusi, CoLManbHOM ycnyrun

1. 'paxxgaHuH nnm ero 3aKoHHbIN NpeacTaBUTENb UMEET NPaBo OTKa3aTbCHA OT COLMAnbHOro
obcnyxumBaHus, coumanbHon yenyrn. OTkas odhopmniseTcs B MMCbMEHHOW hopMe 1 BHOCUTCS B
WHAVBUAYANbHYO NporpamMmmy.

2. OTka3 nomnyyartens coumanbHbIX YCIyr W ero 3aKOHHOro NpeAcTaBuTeNs OT CoLManbHOro
obcnyxmBaHusi, couManbHOM yCrnyrn 0CBOOOXAAeT YNONMHOMOYEHHbIV opraH cyobekTta Poccunckom
depepaumm 1 NOCTaBLLMKOB COLMArbHbIX YCIyr OT OTBETCTBEHHOCTM 3@ NPeaoCTaBlIEHNE COLMANbHOro
obcnyxmBaHusi, COLManbHON YCIyri.

3. FpaxgaHuHy nnu nonyvaTento coumarnbHbIX YCryr MoXeT BblTb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B
npeaocTaBneHnmn coumarbHbIX YCyr B CTalMOHapHOW hopMe B CBA3M C HANMMYMEM MeOULMHCKMX
NPOTMBOMNOKA3aHWI, NepeyeHb KOTOPbIX yTBepXaaeTcs heaeparnbHbIM OPraHOM UCTONMHUTENBHOM
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BMNacTu, OCYLLECTBSALWMUM PyHKLUN MO BbIpaboTKe 1 peanu3aunm rocyaapCTBEHHOW NOMUTUKA U
HOPMaTMBHO-NPAaBOBOMY PEryNMpOBaHuIO B chepe 30paBooXpaHeHns. Takon 0TKka3 BO3MOXEH TOSNbKO
NPy HaNM4YUM COOTBETCTBYIOLLErO 3aKMOYEHNS YNONHOMOYEHHOW MEAMLVHCKON OpraHmn3auumn.

masa 6. ®POPMbl COLIMAITIbHOIO OBCNYXXUBAHUA, BUObI
COUMAIbHbBIX YCIYT

Cratbsa 19. Popmbl coumansbHOro 0bcnyxmnsaHms

1. CoumanbHble ycrnyrin NpeaoCTaBnsoTCa Ux nonyyaTenam B oopMe coumansHoro obcnyxmnBaHus Ha
OOMY, U1 B NonycTaLlmoHapHo oopMe, Unu B CTauuoHapHoOU hopme.

2. CoumarnbHble ycnyrv B nofnycraumMoHapHol dhopMe NpedoCcTaBnsoTes MX NoryyYaTensM opraHusaumei
coumarnbHOro o6CnyXrBaHWs B onpeaesieHHoe BpeMs CyTOK.

3. CoumanbHble ycrnyru B CTauMoHapHO hopMe NpedoCcTaBnsioTCs UX NonydaTensiM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpeAeneHHbli MHAMBUAYaNbHOW NPOrpamMmoit) Unn NATUAHEBHOM (B HEAENHO)
KPYriioCyTOYHOM MPOXMBaHUM B OpraHM3aLmmn coumarnbHoro ooecnyxmnsaHus. Monyyateny coumanbHbix
ycryr B cTaumMoHapHoin oopme obecneunBaoTcs XXUNbIM1 MOMELLEHMSIMU, @ TaKKe NOMELLEHUSIMUN AN1S
npefocTaBneHns BUO0B coumanbHbIX YCNyr, MPeayCcMOTPeHHbIX nyHkTamn 1 - 7 ctatem 20 HacToswero
depepanbHOro 3akoHa.

4. IMpw NnpegocTaBneHnn coLmarnbHbIX YCyr B NofycTaumMoHapHom hopme unm B cTaumoHapHon gopme
OOMKHbI ObITb 0b6ecneyeHb!:

1) BO3MOXHOCTb COMPOBOXAEHWS NOMyYaTenst counarnbHbIX YCNyr Npy NepeaBmKeHnn No TEppUTopun
opraHusaumm coumanbHoro obcnyXnBaHus, a Takke npu Nofib3oBaHWKM ycnyramu, npegocTaBnsgeMbiMm
Takow opraHusaumnen;

2) BO3MOXHOCTb AJ151 CAMOCTOSITENbHOMO NEPEABWKEHMUS N0 TEPPUTOPUN OpraHn3aLMmn coLmarnbHOro
obcnyXnMBaHusi, BXoAa, BbIXOAa W NepeMeLLEeH s BHYTPY Takoi opraHusaumm (B ToM Ynicne ans
nepenBUKeHVs1 B Kpecrnax-Kkonsckax), Ans oTAblXa B CUAAYEM MOMOXKEHWN, a TakkKe AOCTyNHoe
pasmMellieHre 060pyaoBaHMS U HOCUTENen MHdopMaLnu;

3) AybnnpoBaHne TEKCTOBbIX COOOLLEHMI FONIOCOBBIMY COOBLLIEHUSAMM, OCHALLIEHNE OpraHM3aunm
coumanbHOro 06cnyXMBaHusa 3Hakamu, BbINONTHEHHBIMY penbedHO-TOYeYHbIM WpndToM Bpanns,
O3HaKOMSEHUE C X NOMOLLbIO C HAANMUCSMW, 3HAKaMu U MHOW TEKCTOBOW M rpadpnyeckon MHpopmaumnen
Ha TeppuTOpUM TaKOW OpraHn3auun, a Takke OoMnycK TudrocypaonepeBogymka, 4onyck cobak-
NPOBOLHMKOB;

4) nyénupoBaHue roriocoBow MHpopMaLUmn TEKCTOBON MHAOpMaLMen, HagnmcaMm u (Mnv) CBETOBbIMU
curHanamu, MHPopMUpPOBaHKEe O NPefoCTaBsAeMbIX COLManbHbIX YCIyrax ¢ UCNofib30BaHNEM PYCCKOMO
)KECTOBOrO fA3blka (Cypaonepesoaa), JOMYCK CypAonepeBoaYmKa;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe 13 yncna nuu, ocBoboXaAaeMbIX U3 MECT NuULeHMs cBobopl, 3a KOTOPbIMU B COOTBETCTBUM
C 3akoHofaTtenbcTBoM Poccuinckon ®efepalmm ycTaHOBNEH agMUHUCTPATUBHBIA HAA30p U KOTopble
YaCTMYHO UNN MOSTHOCTLIO YTPATUIIN CNOCOOHOCTL K CaMOOOCYXMBaHWIO, MPU OTCYTCTBUN MEOULIMHCKNX
NPOTUBOMOKA3aHMIM 1 MO UX NINYHOMY 3asiBIIEHMIO MPUHMMAIOTCSA Ha coumanbsHoe 00CnyXuBaHme B
CTauMoHapHbIe OpraHn3aLmnmn coumanbHOro 00CnyXMBaHUs co cneumanbHbIM colnansHbIM
obcnyxvBaHveM B Nopsifike, yCTaHOBNIEHHOM HOPMATUBHbLIMU NPAaBOBLIMU akTaMu CyObeKTOB
Poccuickon degepauymn.

6. Bonpocbl nprema B cTauMoHapHble opraH13aumm coumansHoro ob6CcnyxmBaHms 1 BbIMUCKK U3 Taknx
opraHusaumi nuuy, CTpagaroLLmx NCUXMYECKUMIN PacCTPONCTBaMMI, PEryNMpYTCA 3aKOHO4ATENLCTBOM
Poccuinckon degepaumm 0 nCUXmaTpmu4ecKom NOMOLLN.

Crtatbs 20. Buabl coumanbHbIX yecnyr
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MonyyaTensam coumarnbHbIX YCIyr C y4eTOM UX UHAUBUAYANbHbLIX NOTPeGHOCTeN NpeaoCcTaBnsaoTCs
criegytoLme Buabl coumnanbHbIX YCryr:

1) coumanbHO-ObITOBLIE, HAaMpPaBMeHHbIE HA NoAAepXKaHNe XN3HeAeATENbHOCTY nonyyaTtenen
coumanbeHbIX YCnyr B BbITy;

2) coumanbHO-MeANLMHCKME, HaMpaBreHHble Ha NogaepKaHne 1 CoXpaHeHve 340POoBbs nonydartenen
coumanbHbIX YCIyr nyTeM opraHu3auny yxoaa, okasaHus CooeicTBUS B MPOBEAEHUN 0300POBUTENBHBLIX
MEepONpUSATUIA, CUCTEMATUYECKOrO HAbMNoAeHUS 3a NonyyYaTensaMm counarnbsHbiX YCNyr Ans BblsiBNEHUs
OTKINOHEHWI B COCTOSIHUN UX 300POBbS;

3) coumarnbHo-MNcKUxonornyeckre, NpeaycMmaTprBatoLLme okasaHve NOMOLLM B KOPPEKLMN
MCUXOIIOrMYEeCcKOro COCTOSIHUS morydaTernei coumarnbHbIX YCnyr Ans agantaunm B coumanbHoi cpeae, B
TOM YKCre oKasaHune NCUXonornYeckor NoOMOLLY aHOHUMHO C UCMOTNb30BaHNEM TernedoHa NoBepus;

4) coumanbHO-negarornyeckue, HarnpaseHHble Ha NPOMUNaKTUKY OTKITOHEHWA B NOBEAEHUN U PA3BUTUM
NNYHOCTK Nony4vartenen counanbHbIX YCnyr, hOpMUPOBaHME Y HUX NO3UTUBHBIX UHTEPECOB (B TOM YUCne
B chepe gocyra), opraHmM3aumio nx 4ocyra, okasaHue NoMOLM CEMbe B BOCNUTAHUW AETeEW;

5) coumnanbHO-TPyOOBbIE, HANPaBEHHbIE Ha OKa3aHMe NOMOLLM B TPYAOYCTPONCTBE U B PELLEHUN OPYIiX
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtauunen;

6) counanbHoO-nNpaBoOBbIE, HAMpaBJiEHHbIE HA OKa3aHe NnomMmoLun B noJiydeHnn npnanvecknx ycnyr, B TOM
yucrnie GecnnaTtHo, B 3aWuTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneﬁ coumnanbHbIX yCnyr;

7) ycnyru B Uendx noBbileHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl coumnanbHbIX ycnyr,
MMEKLWNX orpaHn4YeHna Xnm3HengeAaTernibHOCTH, B TOM 4uchne aeTen-nHBanuaos,;

8) cpoyHble coumanbHble YCryru.

Cratbsa 21. CpoyHble coumanbHble yeryru

1. CpoyHble coumarnbHble yCnyru BKNoYaT B cebs:

1) obecneveHve 6ecnnatHbIM ropsAYnM NUTaHVEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOXOANMOCTMY;
3) cogencTeme B NONyYEHUN BPEMEHHOIO XMMOro NMOMeLLEHWS;

4) cogelcTBre B NOMYYEHUM IOPUANYECKON MOMOLLM B LieNsiX 3aliMTbl NPaB U 3aKOHHbIX MHTEPECOB
nonyyaTenen counanbsHbiX YCNyr;

5) cogencTBre B MONyYEHMN IKCTPEHHOM NCUXOOrMYECKON MOMOLLM C MPUBMEYEHNEM K 3TON paboTe
NMCUXOMOroB U CBALLEHHOCTTYXXUTENEW;

6) VHble CPOYHbIE CoLManbHbIE YCyru.

2. MpenocTaBneHne CPoYHbIX CoLManbHbIX YCIYr B LENAX OKa3aHWsa HEOTIIOXHOWM NOMOLL
OCYLLECTBIAETCS B CPOKM, OBGYCIOBMEHHbIE HY)KOAAaeMOCTbi0 NosyvaTens coumnanbHbIX yenyr, 6es
COCTaBIieHUst UHOMBUAYANbHOWM NporpaMMbl U 6e3 3aknoYeHnst 4OroBopa O NPeAoCTaBieHUN
coumanbHbIx ycnyr. OcHoBaHWEM AN NPeAoCTaBeHMsl CPOYHbIX COLMAnbHbIX YCIyr SABNSeTcs
3asABreHne nonydyartens coumnanbHbIX YCryr, a Takke NnofydyeHre oT MeauUMHCKMX, o6pasoBaTebHbIX
WY MHbIX OpraHu3auuii, He BXOASALWMX B CUCTEMY COLManbHOro o6¢nyxmBaHusi, MHpopMaLumm o
rpaxgaHax, Hy>OaLWyXca B NpeoCTaBneHn CPoYHbIX coLmanbHbIxX yenyr. MoaTsepaeHnem
NpeaoCTaBrneHMs: CPOYHbIX COLManbHbIX YCMYr SBMAETCA akT O NMPeAOCTaBNEHUN CPOYHbIX COLManbHbIX
yCyr, coepsKallinii CBeAeHUs O nornydvarterne 1 NocTasLUuKe STUX YCNyr, BUaax npegocTaBneHHbIX
CPOYHbIX COLManbHbIX YCNyr, Cpokax, AaTe 1 06 yCrnoBuax X npeaocTaBneHus. AKT 0 NpegocTaBneHnm
CPOYHbIX COLManbHbIX YCIyr NOATBEPXKOAAETCA NOAMNMUCHLIO KX Nonydarens.



Cratbs 22. CopelicTBue B NpegocTaBeHNN MEOULMHCKOW, MCUXOSOMMYECKON, Nearorm4yeckon,
HOPUONYECKON, CoLManbHOM MOMOLLM, HE OTHOCALLENCS K coumarbHbIM yeryram (coumanbHoe
COMpOoBOXAEHNE)

1. MNMpn HeoGXxoaMMOCTU rpaXkaaHaM, B TOM YKCIe POAMTENSAM, OneKyHaM, NoneynTensiM, MHbIM
3aKOHHbIM NPeacTaBUTENsAM HECOBEPLLEHHOMNETHUX eTel, OKkasbiBaeTcs CoAeNCcTBMe B NpeaocTaBneHnn
MEOULIMHCKOW, NMCUXONMOrMYeckon, neaarornieckoi, opuanyeckon, coLmnanbHom NoMoLLU, He
OTHOCSILLENCA K coLanbHbIM ycriyram (coumansHoe ConpoBoXaeHue).

2. CoumansHoe COnpoBOXAEHWNE OCYLLECTBSAETCS NYyTEM MPUBMIEYEHUS OpraHu3auui,
NpeaoCTaBnsoWMNX TaKy NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS B COOTBETCTBUM
co cTaTtbel 28 HacToswero enepanbHoro 3akoHa. MeponpuaTvs No counanbHOMY CONPOBOXAEHUIO
oTpaXkalTcs B MHAVBUAYarbHOW NporpaMme.

nasa 7. OPFAHU3ALNA NMPEOOCTABJIEHUA COLUUANBHbIX YCNYT
Cratbsa 23. OpraHu3saunm coumanbHOro 06cnyxmBaHms

1. OpraHn3aumnsmm coumanbHOro 06CnyxMBaHNs SBASIOTCS OpraHM3aLuunm, oCcyLLecTBsoLWme
coumansHoe obcnyxveaHue Ha JoMy, NonycTauMoHapHoe coumnanbHoe obenyxmBaHue, ctaunoHapHoe
coumansHoe obcnyxnsaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cyobektax Poccuiickon degepaumm co3gatTes u
OEVCTBYIOT C Y4ETOM METOOANYECKMX peKoMeHaauuin no pacyeTy noTpebHocTen cyobekToB Poccuinckom
depepaumm B pasBuTUN CETU OpraHM3auunin coumanbHOro 06CnyXmBaHnsi U1 B COOTBETCTBUM C NpaBunamm
opraHusaumm AesiTenbHOCTN OpraHM3auunin coumanbHOro 06CnyKMBaHust, UX CTPYKTYPHbIX
nogpasgeneHuni.

3.B rocyaapCTBeHHbIX opraHmsaunax coumanbHOro 06CJ'Iy)KVIBaHI/IF| co3akTCcA nonevynTernbCckne CcoBeThl.

4. CTpykTypa, NopsiAok hopMMpOBaHUsi, CPOK NMOSTHOMOYMI, KOMMNETEeHLMS NMoMneYnTeNnbCKoro coBeTa 1
NopsAa0K NPUHATUS UM PELLEHWIA ONPeaenstoTCs yCTaBOM opraHu3aummn counanbHoro o6cnyKnBaHus B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickoin Penepauym Ha OCHOBaHWUM NPUMEPHOTO MOSOXEHUS O
MonNeYnTenbLCKOM COBETE OpraHu3aLy coLmanbHOro 06CnyXMBaHus.

Cratbsa 24. VIHdopmaLMOHHbIE CUCTEMbI B cdhepe coLmarnbHOro o0cnyXnBaHums

1. lHdbopMaLMoHHbIMKY cucTeMamMu B cdpepe coumanbHOro obcnyxnBanus (aanee - MHPOpPMaLMoHHbIE
CHCTEMbI) OCYLLLECTBIIAOTCS cOOp, XpaHeHne, obpaboTka 1 NpegocTaBneHne nHopMauum o
nocTaBLLMKax coumanbHbIX yCnyr (peecTp NOCTaBLUUKOB COLManbHbIX YCMyr) 1 O nonyvaTensx
coumanbHbIX yCnyr (permcTp nonyvaTtenen coumarnbHbIX YCIyr) Ha OCHOBaHWUM AaHHbIX, NPeACcTaBseMbIX
nocTaBLLMKaMy COLManbHbIX YCyT.

2. OnepaTopamu MHHOPMALIMOHHBIX CUCTEM SABMAOTCH YNONTHOMOYEHHbIV opraH cybbekta Poccuickon
dPepnepaumm 1 opraHMsaunm, ¢ KOTOPbIMW YKa3aHHbIV OpraH 3akmo4ymn 4oroBopbl 06 akcnnyaraumm
MHOPMALMOHHBIX CUCTEM.

3. MiHdhopMaumsi, cogepkallascs B MHPOPMALMOHHBIX CUCTEMAaX, UCMOMNb3YeTcs B LeNAX MOHUTOPUHTa
coumarnbHOro 06CnyXMBaHWs!, OCYLLECTBIIEHUS FOCYOAaPCTBEHHOIO KOHTpOrs (Haasopa) B cdepe
coumanbHOro o6CnyX1MBaHKs B COOTBETCTBMN CO cTaTbel 33 HacToslero ®eaeparnbHOro 3akoHa v B
MHBIX LIensiX, onpeneneHHbIX 3akoHogaTenbcTBoM Poccuiickoi ®enepaumm.

CtaTtbs 25. PeecTp nocTaBLUMKOB coLmarnbHbIX YCryr
1. PeecTp nocTaBLLMKOB coumarnbHbIX yenyr dhopmupyeTcsa B cydbekte Poccuinckon degepaumm.

2. BkntoyeHne opraHusaumii coumarnbHOro o6CnyKMBaHns B peecTp NocTaBLLMKOB CoLMarnbHbIX YCIyr
OCYLLIECTBMSETCA HA JOOPOBOSIbHON OCHOBE.
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3. PeecTp nocTaBLMKOB COLMarnbHbIX YCIYr COOEPXUT CreayoLLyo MHGOPMaLnIO:
1) perncTpaumoHHbIN HOMEP Y4eTHOM 3anncy;
2) nonHoe 1 (ecnu numeeTcs) CoKpaLleHHOe HauMeHOBaHVe NOCTaBLLMKa colmarnbHbIX YCIyr;

3) paTa rocygapcTBeHHON perncTpaumm lpruanyeckoro nuua, MHAMBMAYanbHOro npeanpuHuMaTens,
ABNSIOLWMNXCS MOCTABLLMKAMW COLMAnbHbIX YCIYT;

4) opraHusauMoHHo-NpaBoBasi hopMa NocTaBLUMKa CoLMaribHbIX YCryr (AN pUaNYECcKUX NnL);

5) agpec (MecTo HaxoXaeHns, MecTo NPefoCTaBNeHNs CoLumarnbHbIX YCIYr), KOHTaKTHbIV TenegoH,
afpec 9neKTPOHHON NOYThI NOCTaBLLMKa COLManbHbIX YCIyr;

6) bamunusa, UMsi, OTYECTBO PYKOBOAMTENS NOCTaBLUMKA COLManbHbIX YCIYT;
7) HcbopmaLmsi O NIMLEH3USIX, MMEIOLLIMXCS Y NMOCTaBLLUMKa CoLManbHbIX YCnyr (Mpy HeoGXxoammMocTh);
8) cBefeHus o hopmax coLmarnibHOro 06CyXUBaHNS;

9) nepeyeHb NpegoCcTaBnsseMblX CoLManbHbIX YCryr o hopMam coLmanbHOro 06CnyxnBaHmsa 1 Bugam
coumarnbHbIX YCyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCnyri no oopmam CoumanbHOro 06CnyKuBaHns un
BMAaM COLMarnbHbIX YCIyr;

11) nHcpopmaumsi 06 obLem KonuyecTse MeCT, NpeaHa3HaYeHHbIX 4NS NPeAoCTaBneHns coumarbHbIX
yCIyr, 0 Hanu4MmM cBOBOAHbLIX MECT, B TOM Yncrie no oopMam CoLmarnbHOro 06CnyXMBaHus;

12) nHdpopmaumsa 06 ycrnoBusax NpeaoCTaBneHnst coumanbHbIX YCyr;

13) nHdopmaumsa o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nidopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne natb nerT;
15) nHas nHdpopmauus, onpegeneHHas MNpasutenscteoM Poccunckon ®enepaviun.

4. PeeCTp NOCTaBLLUMKOB coLManbHbIX ycnyr B cybbekte Poccuickon ®egepauun pasmeLLaeTcd Ha
odmumansHOM canTe ynorIHOMOYeHHOro opraHa cybbekra Poccuiickon ®egepauum B cetn "MnTepHeT" B
CoOTBeTCTBMM C TpeboBaHMAMN 3akoHogaTenbcTBa Poccuiickon Pegepaumm.

5. MNocTaBLMK coumanbHbIX YCIyr C MOMEHTa €ro BKIOUYEHUS B PEECTp NOCTaBLUMKOB COLMATbHbIX YCIyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLLI/II/I, COﬂ,ep)KaLLLeVICFl B 3TOM
peecTpe.

CrtaTtbs 26. Peructp nonyyatenen coynanbHbIX yCryr

1. Pernctp nonyyatenen coymnanbsHbix ycnyr opmupyetcs B cybbekTe Poccurickon ®enepauum Ha
OCHOBaHWW AaHHbIX, NPefoCTaBnseMblX NOCTaBLLMKaMM CoLmarnbHbIX YCIyr.

2. PervcTp nonyyatenei coumarnbHbIX YCryr COAePXUT CreayoLLyo MHdopMaLuuio o nonydartene
couuarnbHbIX YCIyr:

1) perncTpaunoHHbI HOMEP YYETHON 3anuncuy;
2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;



4) non;
5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIV TeNnedoH;
6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOrO NULEBOrO CYETa;

7) cepud, HOMep nacnopTa unn gaHHble MHOIro AOKyMeHTa, yaoCTtoBepAoLwero NIM4HOCTb, AaTa Bblaa4n
3TUX OOKYMEHTOB N HaMMEHOBAHME BblaBLUEro X opraHa;

8) pata obpatueHmst ¢ npocbboi 0 NpegoCcTaBNeHNM coLmarnbHbIX YCyT;
9) oata oopMneHna U Homep UHANBUAYANbHON NPOrpaMmbl;

10) HaMMeHOBaHMe NOoCcTaBLUMKa U HAVMMEHOBaHUSI NMOCTAaBLUMKOB COLManbHbIX YCyr, peanu3yroLwmx
WHAMBUMAYANbHYO NporpamMmy;

11) nepeyeHb coumanbHbIX YCNyr, NpeAoCTaBMNeHHbIX 1 NPeaoCcTaBnsgeMblX NonyyaTesnto coumanbHbIX
ycnyr B COOTBETCTBMU C 3aKMHOYEHHBIM OFOBOPOM O NPeAOoCTaBMeHNN coLmarbHbIX YCIYr C ykazaHuem
TapudoB, CTOMMOCTU COLManbHbIX YCNYT AN NonyvyaTens coumnanbHbIX YCIyr, ICTOYHUKOB
hVHaHCMPOBaHUS, NEPUOLANYHOCTM U pe3yNbTaToB UX NPefOCTaBMEHNS;

12) nHasa nHopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.
Cratbsa 27. TpeboBaHuA k NOpsAKY NPeaoCTaBneHNs coumanbHbIX YCryr

1. nOpHﬂ,OK npeaocTaBlieHnAa coumanbHbIX yCnyr obsi3aTeneH onsi UCNOJNIHeHMS NocTaBLMKamMm
coumnanbHbIX yCnyr.

2. MNopspgok npefocTaBneHns coumarnbHbIX YCyr ycTaHaBnMBaeTcs No hopmam coumarnbHoro
obcnyxnBaHus, BUAaMm coumarnbHbIX YCIyr U BKIoYaeT B cebsi:

1) HaMmeHoBaHWe counansHON yCnyru;

2) cTaHgapT coumnansbHOM yenyru;

3) npaBuna npegocTaBneHns coumanbHon yenyrn 6ecnnatHo nmbo 3a nnaTty Mnm YacTUYHyo nNnarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa CoLManbHOM YCyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX 4SS TpeoCTaBeHNsi coLmansHOM YCNyri, C ykasaHuem
JOKYMEHTOB U1 MHOpMaLun, KoTopble A0MKeH NpeacTaBuTb nonyyvaTernb counanbHOom Yenyru, 1
[OKYMEHTOB, KOTOpble noAsiexat NpPeAcTaBnNeHnto B paMkax MeXBeJoMCTBEHHOro MHopMaLMOHHOro
B3aUMOEWNCTBUS UMK NPeACTaBnsoTCA nonyyaTtenemM coumansHOM yenyrn No cobCTBEHHOM MHULMATUBE;

6) MHblEe NONOXEHNS B 3aBMCUMOCTU OT (DOPMbI COLMANbHOrO 0OCNYXMBaHWS, BUOOB COLMANbHbIX YCITYT.
3. CtangapT coumnanbHoW ycnyru BKoYaeT B cebsi:

1) onucaHne coumnansHoOW ycnyru, B TOM Yucrne ee oobem;

2) CpOKM NpefoCTaBNeHNsT COLManbHON YCNyru;

3) noayLeBon HopMaTMB (PUHAHCUPOBAHUS COLMAnbHOM YCIyry;

4) nokasaTenu KayecTBa U OLIEHKY pe3yrnbTaToB NpeaoCTaBNeHnsi coumanbHON yCnyru;

5) ycnoBuda npeaoctaBiieHnA couunanbHomn ycnyru, B TOM 4Yncrne ycrioBud AOCTYNHOCTU NpenocTaBlieHnA
coumnarnbHoOn ycnyrn ana nieBannaos U opyrux nuy ¢ y4eTom orpaHquHwﬁ NX XN3HeOeATEelIbHOCTHU,



6) UHble HeoGxoauMble AN NPeAoCTaBNEeHUs COLUanbHOM YCryri NONOXeHNS.

CraTtbs 28. MexxBegOMCTBEHHOE B3aUMOAENCTBUE NpY OpraHn3aumm coumnansHoro obcnyxmnsaHms B
cybbekTe Poccuiickon depeparmm

1. MexxBegoOMCTBEHHOE B3auMOLENCTBUE MPKU OpraHM3auny coumansHoro obenyxmnsaHms B cybbekte
Poccuiickon ®epepauumn n coumanbHOro ConpoBOXAEHNST OCYLLECTBMASIETCS HA OCHOBE perfiaMmeHTa
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUSA, ONpeaensioLLEero cogepxaHue 1 nopsaok AercTBuUiA OpraHos
rocyaapCTBeHHoON Bnactu cybbekta Poccurickon depepaumm B CBA3M € peanusaumen nosIHoOMouYni
cybbekTa Poccuiickon degepanmm, yCcTaHOBNEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM.

2. PernameHT MexBe4oOMCTBEHHOIO B3auMoeNCTBMS onpeaenser:

1) NnepeyeHb opraHoB rocyaapCcTBEHHOW BnacTu cyobekta Poccurickon ®egepaumn, OCyLLECTBNSAOLLMX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbI 0EeATENBHOCTU, OCYLLIECTBISIEMO OpraHammn rocy4apCTBEHHOM BracTh cyobekta Poccuinckon
denepauymu;

3) nopAgoK n (*)OprI MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuA Kk cogepkaHuto, opmam 1 ycnosusim obmeHa nHgopmaumen, B TOM Yncne B
3NEKTPOHHON hopME;

5) MexaHu3m peanusaumv MepornpusTUin No counansHOMY CONPOBOXAEHWNIO, B TOM YUCIe NOPSA0K
NpUBIEYEHNs1 OpraHn3aL i K ero oOCyLLeCTBIEHNIO;

6) NOpsAOK OCYLLECTBIEHUS TOCYAAPCTBEHHOIO KOHTPONS (Haa3opa) U OLEeHKM pesyrbTaTos
MEXBELOMCTBEHHOIO B3aVMOAENCTBUS.

CraTtbs 29. lNMpodunaktrka 06CTOATENBCTB, 06YCNOBNUBAIOLLMX HY>XAAEMOCTb rpaXKaaHuHa B
coumansHom obcnyxmBaHum

1. npO(*)I/IJ'IaKTI/IKa 00CTOATENLCTB, 06yCJ'IOBJ'IVIBaPOL1J,VIX HY>XOaeMOCTb rpaxgaHhHa B counasribHOM
OGCJ'Iy)KI/IBaHI/II/I, OCyLLEeCTBIIAETCA NyTEM:

1) obcrenoBaHUs YCNOBUN XU3HEOEATENBHOCTYU rpaXaaHuHa, onpeaeneHust NpUYmnH, BIUSIIOLLMX Ha
yXyZLUEHUE 3TUX YCMOBUIA;

2) aHanunsa faHHbIX rocy4apCTBEHHON CTaTUCTUYECKON OTYETHOCTHM, NPOBEAEHMS MPU HEOOXOAMMOCTM
BbIGOPOYHBIX COLIMOMNOrMYEeCKMX ONPOCOB.

2. MeponpuaTtua no npodunaktmke 06CToaTeNbCTB, 06YCNOBAMBAOLLMX HYXXAAEMOCTb rpaXxaaHnHa B
coumanbHOM 0B6CNyKMBaHWUW, OCYLLIECTBASKOTCS B TOM YMCIE B pamMKax perMoHarnbHbIX NporpaMm
coumanbHoro o6CnyXnBaHus, yTBEPXXAEHHbIX OpraHamu rocyapCTBEHHOW BNacTu CyOBHEKTOB
Poccuinckon degepaumm.

naea 8. PUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCIIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Cratbsa 30. PrMHaHCOBOe obecneyeHre counansHoro obcnyxmBaHms
1. icTouHrKamm ouHaHcoBOro obecneyveHnst coumanbHOro o6cnyXnBaHmsa ABMaTCS:
1) cpeacTtBa GroaxeToB OtompkeTHONM cucTembl Poccuiickon Pepepaumu;

2) 6naroTBOpUTENbHbLIE B3HOCHI 1 NMOXEPTBOBAHWS;



3) cpencTBa nonyyartenei coumanbHbIX YCIyr Npy NpeaocTaBieHn coumarnbHbIX YCyr 3a nnaTy unm
YacTWUYHYIO NnaTy;

4) noxoabl OT NPeAnpPUHMMAaTENbCKON N MHOW NPUHOCALLIEN OOX0A AEATENbHOCTUN, OCYLLEeCTBNSAEMON
opraHusaumsiMy coumanbHOro obcnyXnBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBOe obecneyeHne AesaTenbHOCTU OpraHm3auuin coumarnbHOro 06CnyKMBaHNs, HaXOAALLUXCS B
BeaeHun cbep,epaanblx opraHoB WCMOSTHUTENbHOMN BI1acCTun, OCyLLEeCTBIIAETCA B COOTBETCTBUMN C
OtookeTHbIM 3akoHoAaTenbcTBoM Poccuickon degepaumm 3a cHeT cpencts doegeparnbHoro GroaxeTa, a
TaKkXe 3a c4HeT cpeacTB nonyaneneﬁ coumanbHbIX yCnyr npu npegocrtaBlieHN coumnarnbHbIX yCnyr 3a
nnaTty Unm YacTUYHylo nnary.

3. duHaHcoBOe obecneyeHne AeaTenbHOCTU OpraHm3auuin counansbHOro obenyxmesaHms cybbekTa
Poccuiickon ®efepauum ocyLlecTBnseTca B COOTBETCTBUM C B104KETHBIM 3aKOHO4ATENBCTBOM
Poccuiickon ®epepauun 3a cyet cpeacTs OrogxkeTa cybbekta Poccuinckon ®enepaunm, a Takke 3a cHeT
CpeacTB nonyyvaTenen coumnanbHbIX YCIyr Npy NpeaocTaBneHny coumanbHbiX YCryr 3a nnaTy unm
YacTUYHytO Nnary.

4. duHaHcoBoe obecneyeHmne npegocTaBneHns coumanbHblX YCyr HErocygapCTBEHHbIMM
opraHusaumsamMun, UHAMBUAYanbHbIMU NPeAnpPUHMMaTENSIMU, OCYLLECTBSIOWUMY AeATENbHOCTb MO
coumanbHoMy 0bCnyXMBaHWU0, 1 NPEeAOCTaBMAOLWNMN coLMarbHble YCyri coumanbHO
OPUEHTUPOBAHHBIMN HEKOMMEPYECKMMUN OpraHM3aLmMsiMm OCYLLLECTBIISIETCA NyTEM NpeaocTaBreHus
cybcmanii U3 cooTBETCTBYHOLLEro GromkeTa GrompkeTHON cucTeMbl Poccuiickon ®enepaunm B
COOTBETCTBUM C BOAKETHBIM 3aKoHO4aTeNbCTBOM Poccunckon ®egepaunm, NnpoBeaeHnst 3aKymnok
coumarbHbIX YCIyr B COOTBETCTBUM C 3akoHogaTeNbCTBOM Poccuickon ®enepauum o KOHTPaKTHON
cucTeme B cchepe 3akyrnok ToBapos, paboT, ycnyr ana obecneyeHns rocygapCTBEHHbIX U
MYHULMNAnNbHbBIX HYXXA, @ TakKe 3a cYeT CpeacTB nonyvarenen coumanbHbIX YCNyr Npy npegocTaBieHnm
coumanbHbIX YCIyr 3a nnaTy UM YacTUYHyto nnaTy.

5. YnonHomMmo4eHHbI doefeparnbHbii OpraH UCMOMHUTENBHOWM BNACTW, YNONIHOMOYEHHbI opraH cyobekTa
Poccuiickon ®eaepaunn Bnpase NpuBrekaTb MHbIE UCTOYHUKN (PMHAHCUPOBAHNS COLMarbHOro
06CcnyxMBaHus, B TOM YUCrie AN peannsaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. I'IopﬂppK pacxoaoBaHuA CpeacTs, O6pa3OBaBLIJI/IXCFI B pe3yrnbTarte BaMMaHuA nnartbl 3a
npenocTtaslieHne counarbHblX YCIyr, yCTaHaB1IMBaeTCA:

1) cbe,u,epaanblM opraHom WCMNONHUTENbHOW BNacTu - ans Opl'aHM3aLl,I/|l7I counanbHoro 06CJ'Iy)Kl/IBaHI/IFI,
HaxogALlnxcd B BeAeHnn cbep,epaanblx OopraHoB NCMNOMHUTENBHOWN BNAacTu;

2) yNonHOMOYEHHbIM OpraHom cybobekTa Poccuiickon Pefepaumm - 4ns opraHmsaumin counansHoro
obcnyxumBaHusa cyobekTa Poccuiickon Pegepaumm.

7. MNopsigok pacxogoBaHus CpeacTs, obpa3oBaBLUMXCS B pe3ynbTaTte B3vMaHus nnatbl 3a
npefocTaBneHne coumarnbHbIX YCyr, JOMPKEH NpedycMaTpyBaTh BO3MOXHOCTb MCMOMb30BaHNSA 3TUX
CpeacTB Ha TeKyLylo AeATeNbHOCTb, Pa3BUTME OpraHn3auny coumanbHOro 00CnyXmBaHums,
CTUMYNMpoBaHMe ee paboTHUKOB.

8. Ecnu rpaxxgaHviH nonyyaeT coumanbHble yCnyrn, NpegyCMOTPEHHbIE MHOVBUAYATbHOW NPOrpamMmMon, y
nocTaBLLMKa UM MOCTaBLLNKOB CoLMaribHbIX YCIyr, KOTOpblE BKIKOYEHbI B PEECTP NMOCTaBLLUKOB
coumanbHbIX yenyr cyobekta Poccuiickon ®enepauum, HO He y4acTBYHOT B BbINOTHEHUN
rocygapCTBEHHOro 3afaHus (3akasa), NoCTaBLUMKY UIM NOCTaBLUMKaM COLMarnbHbIX YCryr
BbInnaynBaeTcsl KOMMNeHcaLUus B pa3amepe 1 B Nopsiake, KOTopble onpeaensoTcs HopMaTUBHbLIMA
npaBoBbIMY akTamu cybbekTa Poccuickon ®enepavmn.

Cratbsa 31. lNpegoctaBneHme coumanbHbiX ycnyr 6ecnnaTHo

1. CoumanbHble ycryru B hopMe coumnanbHoro o6cnykMBaHus Ha AoMy, B MOMyCTaLMOHAPHON 1
CTauMoHapHOW hopMax coLmanbHOro o6cnyxuBaHust NpeaocTaBnsoTcs 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM OEeTSM;



2) nuuam, NoCcTpafaBLLMM B pe3yrnbTaTe Ype3BblYaiHbIX CUTYaLMIA, BOOPYKEHHbBIX MEXHaLMOHAbHbIX
(MEX3THUYECKMX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B oopme coLMarnbHOro 00CnyxMBaHnst Ha JOMY W B NonycraunoHapHon opme
coumaneHoro obcnyxmnBaHusa NpeaoCcTaBnanTCs 6GecnnaTHo, ecnu Ha AaTy obpalleHns cpeaHeayLeBon
Aoxopn nonyyarens coumanbHbIX YCNyr, pacCYnMTaHHbIA B COOTBETCTBUN C HOPMATUBHbLIMW NPaBOBbIMU
aktamu Poccuinckon ®egepaumm, HXe NpeaenbHON BENMYMHBI UM paBeH npeaesibHOn BeNnYnHe
CpeAHeayLeBOro Aoxona Ansi NpeaocTaBeHnst coumarnbHbIX YCryr 6ecnnatHo, YCTaHOBIIEHHOW 3aKOHOM
cybbekTta Poccuiickon ®epepauuun.

3. HopmaTtmBHbIMUM NpaBoBbIMK akTaMu cybbekToB Poccuickon ®egepaumm MoryT 6biTb NPeayCMOTPEHDI
WHblE KaTeropun rpaxxgaH, KOTopbIM couMarbHble YCNyri npegocTaBnsaoTcs 6ecnnaTtHo.

4. [Nopsgok onpefeneHns cpegHeayLeBoro 4oxoaa Ans npeaocTaBneHns coumnarnbHbiX yenyr
f6ecnnaTtHo ons uenen HacTosiwero PegepanbHOro 3akoHa yctaHaBnvBaeTcs [paBuTensCTBoM
Poccuickon ®egepauymm.

5. Pasmep npepensHON BennYMHbI CpefHeayLweBoro 4oxoaa Ang npeaoctaBneHms coumarnbHbIX Yeryr
BecnnaTHO ycTaHaBnuBaeTcs 3akoHamu cybbekTa Poccurickon Pefgepaumm n He MOXeT BbiTb HUXe
NOMNyTOPHOW BENUYUHBI MPOXUTOYHOIO MUHMMYMa, YCTaHOBMNEHHOTO B cybbekTe Poccuinckon egepavumm
AN OCHOBHbIX coLmanbHO-Aemorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pa3mepa nnaTbl 3a NpeocTaBneHe counanbHbIX yCnyr

1. CoumanbHble ycnyrv B popme coumanbHOro obcnyxmBaHusa Ha JOMY U B nonycTaumMoHapHon hopme
coumanbHoro obcnyxMBaHusi NPeAoCTaBMAOTCSA 3a NnaTy UM YacTUYHYIO NaTy, eCnu Ha aaTy
obpalleHns cpegHeayLweBon JOX0o 4 nonyyYaTenen counanbHbiX YCNyr, paCCYUTaHHbIN B COOTBETCTBUM
C yacTbto 4 ctaTbm 31 HacTosAwero PefepanbHOro 3akoHa, NPEBbIAET NPEAErbHY0 BENNYNHY
CpeAHeayLeBoro Aoxona, YCTaHOBIEHHY0 YacTelo 5 ctatby 31HacToswero degepanbHOro 3akoHa.

2. Pasmep exxeMecsiyHOM nnaThl 3a NpefoCTaBMeHne coumnarnbHbIX YCIyr B (oopMe COoLMarnbHOro
06CnyXMBaHWs Ha JOMY 1 B NONycTaumoHapHOM popme coumanbHOro obCnyKmBaHns paccynTbiBaeTcs
Ha OcHOBe TapndOB Ha coumarbHble YCNYrK, HO HE MOXET NpeBbllaTh NATLAECHAT NPOLEHTOB pasHuLbl
MexXay BENMYMHON cpedHeayLeBoro 40X0Aa nonyyatens counansHOn yenyrn 1 npegenbHOn BENMYNHON
cpedHenyLeBoro 4oXoAa, YCTaHOBIEHHOW YacTbio 5 ctaTbi 31HacToswero PefepanbHOro 3akoHa.

3. CoumanbHble ycnyrv B CTauMoHapHon hopme coumanbHOro obcnyxuBaHns NpeaocTaBnsaoTCcs nx
nonyyarensm 3a nnaTty UM YacTUYHYo NnaTy, 3a UCKIYeHNeM nonyvartenen coumarnbHbIX YCnyr,
ykasaHHbIx B yactax 1 n 3 ctaten 31 HacToswero ®egepansHOro 3akoHa.

4. Pasmep exemMeca4yHOM nnatbl 3a NpeJocTaBreHne colmanbHbIX YCnyr B cTaynoHapHou oopme
coumanbHOro 06CnyXmMBaH1s paccyMTbiBAETCS Ha OCHOBE TapudOB Ha coLmarnbHble YCYrn, HO HE MOXET
npeBbILLaTh CeMbOEeCAT NATb MPOLEHTOB CpeAHeayLLEBOro OX0Aa noryyaTens counanbHbIX YCryr,
paccYMTaHHOIo B COOTBETCTBUM C YacTbio 4 cTaTbi 31HacToswero ®PegepansHOro 3akoHa.

5. Mnata 3a npegocTaBneHre coumanbHbIX YCIyr NPOM3BOANUTCS B COOTBETCTBUM C JOTOBOPOM O
npeaocTaBneHnn coumarnbHbIX YCryr, TpeayCMOTPEHHbIM cTaTbel 17 HacTosiwero PeaeparnbHoOro
3aKoHa.

naea 9. KOHTPOJIb B C®OEPE COLUAJIbHOIO OBCITY>KUBAHUA
Cratbsa 33. [ocynapCcTBeHHbIN KOHTPOMb (Haa3op) B cdhepe coumanbHOro obenyxmpaHus

1. K OTHOLLIEHUSIM, CBSA3AHHbBIM C OCYLLECTBIIEHMEM FOCYapCTBEHHOIO KOHTpOIs (Haa3opa) B cdpepe
coumanbHoro obcnyxmBaHus, opraHusauneri 1 NpoBeAEHNEM MPOBEPOK NMOCTABLUMKOB coLMarnbHbIX
ycnyr, NpUMeHsAITCA nonoxeHusa degepansHoro 3akoHa ot 26 gekabpst 2008 roga N 294-93 "O 3awuTte
npaB PUONYECKUX NULL U MHOUBUAYANbHbLIX NpeanpuHMMaTenei Npy ocyLLECTBEHNN TOCYAapCTBEHHOIO
KOHTpOrns (Haasopa) M MyHULMNAnbHOro KOHTporns".
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2. PernoHanbHbIN rocygapCTBEHHbI KOHTPOMb B Chepe coumanbHOro o6cnyKMBaH1s OCyLLEeCTBIISEeTCS
YMONTHOMOYEHHbIM OpraHom cybbekTa Poccuiickon Pefgepaumm B nopsiake, yCTaHOBNEHHOM OpraHoMm
rocyaapCTBeHHON BnacTu cyobekta Poccuickon degepaumn.

CtaTtbs 34. O6LLECTBEHHbIN KOHTPOIb B chepe coumanbHOro obcnyxmeaHums

ObLecTBEHHbIN KOHTPOMb B cdhepe coumanbHOro o6cnyXmBaHms oCcyLLEeCTBSAETCS rpaxaaHamu,
0OOLLECTBEHHBIMU U MHBIMW OpraHn3auusiMmM B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickon
denepauymm



